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Name Hire Service Agreement

This Agreement is made between KL Home Care Ltd. ("EL™) and the Client (the "Client™):
KB RAMEEARAT (UTRME “AAT") REE CLTEE “EF ") LRET.

The Client (Prof /Dr./Mr./Ms. /Mrs. Miss) Residential Add
i - ; : : esidenti ress:
EF @R B b RN iy
HK Identity Card No.:
e SN E RS
History of Emploving FDHs in Past Two Years
1A EPR T LR S
Name of FDH Emplovment Period How did the Contract Ended
B Lo (MMYY-MMYY) RBiESTHEILR
RiEEEE
(B4 - B
FDH's Name: FDH Reference No.:
B, BRI
FDH Nationality: FDH Passport No:
BIEE: (BT ERBARSR.
Filipino/Indonesian/Thai /Burmese
FEEHEER AR
Date: For and on behalf of Confirmed and Accepted by
BRTH . KL Home Care Ltd. e
RESEIEER A
FEIENaR:
Authorized Signature The Client

B =R



Now it 15 hereby agreed that KL shall provide processing services for the application for a foreign
domestic helper (the “FDH™) which the Client shall accept upon the following terms and conditions herein.
The Client also acknowledges the full awarensess of the extent of this Name Hire Service Agreement and
Appendix 1 & 2 (collectively herein referred as the “Agreement™) and has read and understood the terms
and conditions herein on the from: and back page.

ERREE, A TiEEEHEE L, EREEETHFAEREAPIMEFERL (Foregm
Domestic Helper, LLT#8 “{BL") MG REERS . ERFGEHDTE Y (BT EEISE RS S
FRtER 1502 (538 “Hig” ) rEiE, BEFRialEE s E mErsraiF .

1. METHOD OF PAYMENT
1 75t

1.1 Asum of HES . Tor the general services (the “General Services Fee™) provided hereof
ghall be paid by the Client to KL upon the signing of this Agreement.
Fhag ], ERRESTGHEIFLS PR FSEFLES T AR HKS
(385 “— RS,

[ General Services Clause 2.1 [l General Services Clause 2.2
—HiEERFSIEEY 2. —ReiRFs IR 222

1.2 A sum of HKS . Tor the Foreign Domestic Helper Fees (the “FDH Fees™) provided
hereof, shall be paid by the Client to KL upon the signing of this Agreement.

12 FE—E5 , SPAESFHENFLSMENEFEERIEEFL TSR
HKS$ (EH RIS

CIFDH Fees Clause 3.1.1 [ FDH Fees Clause 3.1.2 [ FDH Fees Clause 3.2 (1 No FDH Fees

BLE R 3.1.1 BLEFER 312 BLEFER: 3.2 TEERLE

1.3 A sum of HES , for the FDH's Medical Check Up (the "Medical Check Up Fee™)

provided hereof, shall be paid by the Clisnt to KL upon the signing of this Agreement.
13, a0  ERRELT RN E LEssE AL S TG HKS (38
B EBEREE.

[] Medical Check Up Clause 4 [] NoMsdical Check Up Required

BRI TSI 4. TEEEERTS S

2. GENEERAIL SEEVICES

2. —felERE

The General Services Fee shall refer to any one of the following services to be provided by KL and its
Corresponding Orverseas Employment Agent (the "COEA™). namely

— R AR S AMIER B Tk K”“TE_H?FEHEK&?METE*%E% (HEIMEET) PR EI’JHEP—E'FEHE
5, @MEES




2.1 If the hired FDH is beyvond Hong Kong 'or the hired FDH 15 in Hong EKong but must exit Hong Eong
for the processing of employiment visa in compliance to the rules and regulations of the Immigration
Department of HESAR (the "TmmD") or the FDH's country of origin's relevant government authoriti(s)
at the date of this Agreement.

e s  HRELAEEE, iEe A A 0RHNE TiEs B\ eS8 RiT R A K
AEERE CARE shiBLIREERT P rERE RS M AR

£ 21 Time Costs of a standard preparation of documents to assist the Client’s application for the

FDH's Hong Kong employvment visa.
211 EREERAHMBRELAESE LIS mERTE TR LS A-

O] 212 Standard Employment Contract (the "TD407™) notarization fee of HK$280 for Filipino FDH or

HK$388 for Indonesian FDH (if applicable).
212 FEREESH] (ID4077) 4555, TERETAS HKS280 SEN{ET AL HKS388. AMERAD

(1)) =23 ImmD FDH emplovment visa fee of HK$190 (if applicable).
213 AERRITEEES.SH5 HKS190 (A0ER)-

] 214 2 Intermational Courier Fees for postage of the notanized D7 and the Visa.

214 [FEFEF D407 BEEEER 2 FEIRRES -

] 215 If the hired FIDH is of Philippines origin and the FDH is required to exit ffom histher

country of origin to report duty to the Client. the General Service Fee shall include, if any
the preparation time and material costs of the Pre-departure Orientation Seminar (“PDOS™)
at PHP400 and Overseas Emplovment Certificate ("OEC™) issued by the POEA at PHP120
or OFW ID Card issued by DOLE, 2 vears of OWWA membership fees at USD235, Owerseas
Mandatory Insurance at USD135, a standard mandatory Pre-deparfure medical check up at
PHP4 000 and Urine for Pregnancy tests at PHP1 (100 at the Philippines.

215 EHERIAEEESEAWEREREEMEERHREITE, Bl—ERHESESRE (0E
A LUF A A DB fHEfR RS POEA 783% Pre-departure Orientation Seminar
("PDOS") EH PHP400 I Overseas Employment Certificate ("OEC") 5 PHP120 &
DOLE #85%# OFW £&. 24 OWWA B USD25. i§MEHIHRIGE R USDIss, H

SRUAFERE R EEN EREREE S PHP4.000 L) REsZ A E 5 PHPL000.

] 216 If the hired FDH is of Indonesia origin and the FDH is required to exit from his'her counfry

of origin to report duty to the Client, the General Setvice Fee shall include, if any, the
preparation time and material costs of the airport tax, Pembekalan Akhir Pemberangkatan
Fee (the "PAP™), Kartu Tenaga Kerja Luar Negeri Fee (the "eKTEIN"), Fiscal issued by
DINAS TENAGA KERTA Owerseas Mandatory Insurance 1ssued by anv licensed msurance
company for FDH and a standard mandatory Pre-departure medical check up at IDRS00, 000,
Urine for Pregnancy tests at IDR350.000 at Indonesia.;

D216 HRIGHEZEWERREHFHBMNEREFHRR TE, Bl—iREFELRE ChER)

LT AR TEF AR ERRAR SRR S IR EEF BB EE  Pembekalan
Alchir Pemberangkatan Z5("PAP"), Kartu Tenaga Kerja Luar Negeri Z5( “eKTEKIN" 3,



217

I

218

DINAS TENAGA KERJA fEZ5f") Fiscal, {F{a# 8RB B {E TR {FRARET R IG5
LT3 SR AT N R AR | B fSiG 2 2 8 IDRS00,000 #1E4523815 38 IDR350,000.

The Standard Medical Check Up at the country of origin shall include X- Rav for Chest,

SGPT, HbsAg, Urine Routine Test, Anti- HIV, VDEL and Stool Routine Tests. The Client
further agrees that if the FDH's standard medical test indicates an ambiguous and’or negative
results, KL shall not be responsibie for further costs of clarifications and 1t mav terminate this
Agreement immediately in accordance to Clause 10 herein
BiEFEERERNTIEE ARl X AT, SCTP s Rigmiins. ~80F
FEENIRRE. REABE. EAERE. VDRL AR EREERLEERER
HiwE . ERIE—SRA, BRLAGEEShSE R rEAmEM/a2 MR, Fid]
FFRE— TS ELNEANTEE, BARETRES 10 RLBks bR,

A one-way in bound special fare awr-ticket of HK$900 for Filipino FDH from Manila

(containing a maximum of 16K g of check in and 7 Kg of hand carry luggage allowances) or
HE%$1,200 for Indonesian FDH from Jakarta'Surabaya (containing a maximum of 20Kg of
check in and 7 Eg of hand carry luggage allowances) and/'or HES250 for a one-way in
bound ferry ticket and/or HK$30 for a bus ticket for the FDH to travel to any one of ImmD
Control Points for the Clisnt's personal pick up.

FERLarERbARE flihFEEREEMBESNEERIERRERS HKS000 (S&
ELEITE 16 A RFIRITE 7o FEEEEkEMBLTeInE T 4ch HKS1.200 (B&E
FOETTE 20 A RFRITE T A RIS RS SEHE . 3k HKS250 a5k
HK$30 E2FH.

2.2 1If the hired FDH is in Hong Kong and the hired FDH is “not” required te exit Hong Kong for the
processing of employvment visa by the ImmD or the FDH's country of origin's relevant government

authority(s) at the date of this Agreement.

22 BEFEEEE L HRICSHES 4SRN

THELLR e A RS0 TR MRt P aHaRIHE

il Bl B et e TIES:EE -
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2.2 Time Costs of a standard preparation of documents to assist the Client’s application for the
FDH’s Hong Kong employment visa.

221 EREEFAHMEBRIBEGESE LEEEMERMEE TSR,

2232 Standard Employment Contract (the "TD407"™) notarization fee of HK$280 for Filipino FDH or
HE$388 for Indonesian FDH (if applicable).

222 EERRERSHCID7T)LES. FEETHS HKS280 ShE{ET AL HKS388. (NEMAD-

21 B ImmD FDH emplovyment visa fee of HK$190 (if applicable).

223 ABEERTITEEEE S5 HKS190 (MERD.

FDH FEES

BIE

In accordance to rules and regulations of the FDH's country of origin the FDH is required to pay the



following fees (the "FDH Fees") and the Client agrees to pay on his'her behalf as stated herein:
B LREMaEREH T, BLEE(TLATER ATHE “HFLE", ERFEEMNAS

311

312

B2

Lad
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For FDH of Philippines Origin and he/she 1z "not in possession” of a valid Household Service Work
NC-IT {Domestic Work) Certificate issued by Technical Education and Skills Development Authority
(the "TESDA"™), the FIOH Fees shall inciude a maximum of 7 days course for the Household Service
Work NC-TI (Domestic Work) Training and the 1st Time TESDA Assessment Fee at the Philippines
The Client hereby agrees that if the FDH fails his'her 15t Time TESDA Assessment, K1 shail not bear
for the FDH's re-training costs and TESDA Re-Assessment Fees which may take a subsequent of four
{4) weeks to complete.

T EmEEINEE R EEERE (LU TESDA™) Mt R iR ERFS L NC-1I

WEEE (L) AEERERRL, RIERAEsSLENERREIME NCIIM (55
T SERIERE 2, DURTEFRREE1TRYE IR TESDA EIEE, TRFMIEY, FHI REE
MAE N TESDA &FE, FLFTA ETRERIFTEIE B THIRERIR TESDAT R EEEEMN
FH-

For FDH of Philippines Origin and he/she is "in possession” of a valid Household Service Work
NC-1I (Domestic Work) Certificate issued by Technical Education and Skills Development Authority
(the "TESDA"™), the FDH Fees shall include a maximum of 3 days course for the Standard
Household Service Work Training.

HEBREFINEE R EEEERR (LUTREATE-TESDAY) MEIEirE WA EEETET/E NC-1I
WEEE (LR HEEREEREL, HIEED SRR ER R RTS L (HEERE
B

For FDH of Indonesia Origin, the FDH Fees shall mnclude Registration at DEPNAKFER. Standard
Training Fee at BLEK-L N, Training Accommodation and Food Costs at Indonesia.

32 HEMEERET, (RTFESH DEPNAKER RHffiE, LI BLK-IN 2RSS, 155 HARR IR E .

FES-
4 MEDICAT CHECE UP
1 BEGTE
4.1  The Client may elect for the FDH to attend Medical Check Up A in Hong Kong at the Hong Kong

4.1.

e
]

X-Ray Ultrasound Medical Lab. Centre at a charge to be determined by KL from time to time The test

shall include X- Rav for Chest, SGPT, HbsAg, Anti- HIV 1/2Ab, VDRL and Blood Pregnancy tests.
tREFLERMER. ERERERBLAETLAZRNEE X tEEREL {0
LT “EEnEIER” - ZIEEaEREl X FiieE . SGTP HIRis FiE=iEing .
R EREIFRE . U 124 FEIEERE . VDRL AR SMESLLLE %
YRR, -

The Client agrees EL is not responsible to accompany the FDH to attend to the medical check up and

the FDH shall proceed to Hong Kong X-Rav Ultrasound Medical Lab. Centre directly whom will

notify the test results to the Client by post.

12. EREIER, Foaal raERER LETERRES, FLESTAITEE X BT RES

43

B, A EHE AR SR R E R .

The Client hereby agrees that under no circumstances shall KL be responsible for anv differences or
discrepancy of medical test results derived from any medical test centers in Hong Kong as compared
with the medical test results provided by EL and’or its partnering local or overseas medical centers.



43.  ERRUEE, ERLEEAEEERITLNES TR REAT LG R B LB iEE
S E R RENEEREAREERE, FLEEHERISE.

5.1 If the hired FDH is of Philippines origin, the Client is required to pay for a fee for the preparation time
and material costs for a compulsory msurance for the FDH to exit or continue to exit from his'her
countrv of origin. For details of the policy, please refer to Philippines Republic Act No. 10022 Section
23 or visit hitp:/www.poea. govph

1. BREELAEEEE, ERES T AR IERHEMm /8 E o Rah 4 Rist E 2E 01T

AL [ REERRIE S S e 25 EEE HANE £52( Philippines Republic Act No. 10022 Section

233, ShE¥ERRR http:'www.poea gov.ph.

If the hired FDH 15 of Indonesia origin the Client 15 required to pay for a fze for the preparation time

and material costs for a compulsory insurance for the FDH to exit For details of the policy, please

L

L
]

refer to Badan Nasiopal Pepempatan dan Perlindungan Tenaga Kerja Indonesia or visit
hitp/www. bnp2itki.goid’ .

5.2 ERTRRLIAHRERE, EREETARIER ML ERE RS wishE 24 1 TS
P & 7 BREEEREE 1S, 755 Badan Nasional Penempatan dan Perlindungan Tenaga Kerja
Indonesia, =hEIEFAR http:/www bnp2tki goid/'»

3.3 The Client fiuther agrees that all legal documents relating to this insurance policy shall remain in the

possession of the Counterpart Overseas Employvment Agent (the "COEA"™) and’or with the emergency
contact(s) of the FDH at the his’her countrv of origin and the Client herebv agrees that no copy will be
provided to the Client.

5.3. ERIE— T RSl IaR M EETRREn — S E B BB B LA aras s e R kiR It
HIFEMpE 2 ERmE A Ee, ERELEE SRR HT R,

6. APPLICATION PROCESSING AND PICK UP AREANGEMENTS
5. Egﬁi;\ﬁfn Eﬁiﬁ ﬁ.—*—.ﬂt

6.1 The following terms and conditions will apply to the Client's Application Processing and Pick Up
Arrangements of General Service Clause 2.1:

6.1 LAT s E S A — e REIER 2.1 FIE R RERe g T

6.1.1 In relation to General Service Clause 2.1 and subject to the tramsportation availability, the
Client agrees to update and re-confirm with KL on his'her preferred pick date, within three (3)
davs after a written notification of FDH employment wisa approval 1z issued by the
Immigration Department of Hong Kong or after the FDH's exit clearance is completed at
hisher country of origin, whichever is later; and the aforementioned preferred pick up date
must fall bevond seven (7) days but within forty (407 days thereafier.

6.1.1  F—RRFEE 2.1 EEOREHY], ERERET LSS S5 EE HEHHA,
R A IR EE MIEANE T L {FsE siris = R et R L AR S F H1E5
AR _EPpERRE A AIrHE HEEEREN IR 7 X218, 40 K2 .

612 Upon the Client's confirmation and KL's acceptance of the preferred pick up date and its
subsequent issuance of a flight ticket for the FDH, the Client hersby agrees that KL and its
COEA wiill be under no obligation to amend or alter the flight schedule under anv



§.2.

circiumstance.

—BEREIET LRI THERHE. LB ZELRETREHNS, ERSREEFL
aia S R ET SR EE T E e =i a8 E .

With specific reference to General Service 2.1, the Client hereby agrees that KL will not be
responsible for the application and collection of the FDH's Hong Kong Identity Card
BRESHER 21, ERRIERE, FLaERIETHETIRFEATESNERT
&5

The following terms and conditions will apply to the Client's Application Processing and Pick Up

Arrangements of General Service Clause 2.2:

AT R 5 fRE A — AR R FSERD 22 RIS PG RiE B E

§.2.1

523

§.2.4

If either the FDH or the Client has offered and the counter party has aceepted the FDH to
begin emplovment at the earliest possible schedule, the Client agrees that the FDH
emplovment visa approval date will be the commencement date of the FDH employment. As
the FDH employment visa approval date 1s subject to the sole discretion of ImmD, the Client
agrees to pick up the FDH within one (1) day after the said visa 1s issued by the
aforementioned department; and
HRIsgEREEBRFERTESRIEERRIE, SRERILEREEHE
ZHRIART TIERMSEZH. ITJ%II{’E%%%%%EIHHEE%}‘%Mﬁ@iﬁi SEREE,
HERLITEEEERE | A ZPPESR TR L,

If either the FDDH or the Client has offered and the counter paﬂj_.- has accepted the FDH to take
leave back to his'her place of origin after the commencement of the new emplovment contract
the Client also agrees that the FDH's employment visa validity is subject to the sole discretion
of the ImmT) and the FDH mav be required to return to the FDH's place of origin for no less
than the dates specify under the granted condition of stay and other related rules and
regulations. Under this circumstance, the Client agrees to pay for the annual leave, the refn
air fare and the mecessary food and travel allowance to the FDH and notify to KL upon the
FDH's exit and retum to Hong Kong; or
HELeEREE B TEATFET R IR GE M RO B REitE, &
PiER, BTSN EREE A RERE, BRI AR AREE KD
B REE A Ly R TR R ek HAMAERS HE S EAEMHER. RILERT , EREE
ER L1k CFEMER b2 rerahl=s@mes, LHERELIEE. REFER]
BENA LAl B

If either the FIDH or the Client has offered and the counter party has accepted the FDH to take
leave back to his'her place of origin before commencement of the new ID40Y, KL's obligation
herein this Agreement 15 deemed to have been completed upon the employment visa approval
by the ImmTD} and the Client agrees that K1 shall not be responsible for any services relating
to any passage and its subsequent refun route.
EELstEPRt BT ERFES R L R ES S RO B RSt =
FPisEE  FEiriE s A e ESRHEARER SR L LIEEERE 250 E
ITR=E, TLalTEFRERELIEEREMET ST

In relation to Clause 6.2.2 and 6.2.3 herein the Client agrees that, under no circumstance
whatsoever, EL shall be responsible to ensure the FDH to report duty to the Client. The Client
15 hereby warned that the FDH may or may not refurn to Hong Kong at all The Client hereby
agrees to indemmify, if any, and hold KL or its emplovees, agents and associates harmless
from ail costs. penalties. damages and other losses incurred as the result of the FDH's failure



6.3

6.3

6.4

6.4

6.6

&.

L=

6.7

6.7
6.8

to report for employment.

624  BiFERE 622 623 FME ., EREE. FAREELROEEEERRR TIER

TEF- Zkiﬂﬁllthﬁiﬁﬁ » RIFRERE, HIARERAETERE . ERFILEER
. FEFLARFLEET. MElEE R rRTRE LRSS IS
Ho
In relation to General Service Clause 2, a standard preparation of documents to assist the Client’s
application for the FDH's Hong Kong employment visa shall not include the Time Cost to assist the
Client to provide any written reply and’or attend to any interview at anv local and/or FDH's country of
origin's government authority, whether it iz in Hong Kong or at overseas, in case of any queries or
investigations from these authorities.
H—ARFHEET 2 AREIERGHM BRI HES 2R naﬁﬁfﬁﬁ’ﬁﬁﬁﬁiﬁ%ﬁﬁ 5. &
BEE SR T aEEREE P E I st (E T RS B, ERETSEatiat,
R AMERT i1 8 kRS Eﬁ%@@ﬁﬁffﬂ.'ﬁﬂjﬁ%ﬂﬁéﬁﬂﬁﬁﬁﬂlﬂﬁﬁﬁo
The Client unconditionally and imrevocably agrees that any extra man hour of work and‘or material
cost that 15 being demanded by the Client outside the scope of this agreement, and agreed by KL, will
be paid by the Client within 3 days upon KL's issuance of payment advice. The Client agrees that time
cost per man hour of work ("Time Cost") will be fixed at HEK$1, 500 and HE$500 and each hour is
divided into 10 units of 6 minutes each for KL and its COEA respectively. The minimum charge for
any activity will be one-tenth of the howly rate. In the event where the Client fails to settle K1's
pavment advice on time, the Client agrees that KL may, at its sole discretion, opt for Clause 10.4 or
charge a 1% monthlv interest on the unpaid portion of the pavment advice.
EREFT B rRENES, FRETREE R AR iR TR0 st # i T
LAl RIS ELEEFEEE (TIBINEEN 3 RNBEERET. EREETL a1 BAAESME
BrIEER CIFERY RIS HKS1.500 It HK$300 B HE ek 10 BEA, SEER
&6 iE. RRBNR RIS ES SIS L — AL EINRE PAREEE = (1
LAl TEREIE, EREEF LSRR EERENITIRA R 104 SiifrEsZ 1@
HERRTEEIERE A 158052
FReferring to General Service Clause 2.1 and 2 2 the Client agrees to indemnify and hold KL or its
emplovess, agents or associates harmless from all costs, penalties, damages and other losses incurred
as the result of the Client's pick up of the FDH prior to hiz'her emplovment visa approval.
R —ARARFSIRRL 2.1 Bl 22 30, EREEMFE. FEfL \ﬂ‘JiZIS«‘ caleT. HIEHEsRE(E
BERTEER E{F%IIFERR EREHAER R LSRR, B8, WReiEMIEE-
The Client hereby agrees that it is the Client's responsibility to ensure T_hat the FDH will complete a
medical check wup in Hong Kong report to  respective  consulate upon  arrival
(http://polo.eesvstem hi'ofw reg/registration ) and apply for a Hong Kong Identity Card for the FDH,
whichever that mav be applicable.
ERRLEE, BERR IS RA=RERRE. WERLUMREHEFHER
(htip://polo.eesvstem hk/ofw regiregistration) B 5 {ET RAFTEESITENAESENST-
In relation to General Service Clause 2.1, the Client agrees to pick up the FDH at anv one of the
Immigration Control Points as designated by EL.

Hi—RFSER 21 BN E . EREEERELEEEFTAERLARE TR EREL.

The Clisnt hereby agree to arrange and pay for the transportation for the FDH to repott to hisher
respective consulate for post arrival briefing seminar during his'her work hours within one month after
arrival at Hong Kong As a condition of this agreement. the Client shall indemnify KL and its COEA
in respect of amy liabilty to KL and its COEA arising from anv failure to secure the FDH to attend to
the said seminar.



6.8 FRRLEEEHETRLINZESH, UEERESTHE—ERAN, TEIEREREE
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7. GENERAL MATTERS
1. —EH

7.1  The Client hereby declares that he/she is an eligible FDH employer and is in good standing under the
laws and regulations of Hong Kong SAR and the respective FDH's country of origin

11 EREIVERRE SRS AR TR R FrRE T REMERS NS BES -

1.2 1In this Agreement where a reference i1s made to the *Client’, it will include the Client and anvone
acting on his'her behalf

12, FEEEIEEER, aEERESRAMEAIREERITEE LS.

7.3 Subject to the Client's timely submission of supporting documents as defined in this Agreement's
Appendix 2 herein and the FDH's timelv reporting for processing, KL and its COEA will perform iis
services with reasonable care and skill to meet the performance dates specified heretunder but any such
dates shall be estimates onlv, where actual time needed may exceed the estimation herein, and time for
performance by KL and its COEA shall not be of the essence of this Agreement.

73, FERRFRENEE 2 REHE R BLRMEREE, LGSR EEMER (COEA) 1f
EESUEITEH:ESER. MESTERE, BItEERE ATEHE, SIREEREOIEGE BTEE, +
Al R HEMEE (COEA) BiTERIEEHFFRETLHE.

7.3.1.1 Estimated Timeline for Processing for General Services Clause 2.1 if the FDH 1s beyond Hong

Eong
1311 R ERRER 21, SRIMESE, SHREEEIEE
Stages of Application Estimated Date of Conpletion
B EAPE E= FEETSERRIFRE
1. Contact FDH/COEA to werify Job Offer and arrange for signing ID407 lst Week
1. B8R T COEATRITIE, HHRTF &R D407 & —Fl
2. Submit ID407 to respective Consulate for Notanzation i Ind Week
2 & ID40T RRGEEBIELEE Sk
: 3. Bubmit Application to IMMD for employviment visa i 3rd Weelk
3. M ASH R G LI = =5H
4. ImmD Emplovinent Visa Approval . Sth Week
4. A SRR EERT A5 = M.aA
‘3. Apply FDH for Bxt frora Courtyy 6f Ongn [ 10th Week
5. {% LB SARIR S Eath & T
6. Avranpe FDH for Merboal Examinabion | 12th Week
6. FHRELERNE -y |
7. FDH Reporting Duty i [5th Week
7. R TIRE = T Hif

7.3.1.2 Estimated Timeline for Processing for General Services Clause 2.1 1f the hired FDH is i1n Hong
Eong but must exit Hnng Kong for the processing of emplovinent visa

7312 R 21, ERIESAEFENE TIEEEML/atEE, SHEEEFH



Stages of Application Estimated Date of Completion
H SRR FEETEERE IR
1. Contact FDH/COEA to verify Job Offer and amrange for signing ID407 lst Week
1. B2 (R T/COEA fEETRE (i, FHEEFE 559 1D407 Il =—Fl
2. Submit ID407 to respective Consulate for Notarization 2nd Week
2. &Y ID40T IR SR BIEL = ==t
3. Subrut Application to INMDMD for emploviment visa - 3rd Week
3. [ AR REEHEE LiFREs = =8
I 4. Im..mD“En.lI;nl.n}mem.V;lsa .Appmv al Oth We E];i
s NEEREEEE B ER
3. Apply FDH for Exit from Cowntry of Ongin 10th Week
5. R T H SERER e = T8
" 6. Ariangs FDH for Madcal Bxasimarion GE any) 11th Week
6. TR LHEBEHE (IEA) FT—F
7. FDH Repoiting Duty il 11th Week
7. (B LIEE FT—H

7.3.2 Estimated Timeline for Processing for General Services Clause 2.2

732 i feRFIEEL 22, SF5EETE IR

Stages of Application Estimated Date of Completion
B SRPEER FEATSERIERE
1. Contact FDH/COEA to verify Job Offer and amrange for signing ID407 lst Week
1. KRR T COEA FRELH i, FEHEEE aF) ID40T £l
2. Bubmit ID407 to respective Consulate for Motarization 2nd Week
2. &) D407 IR SRR BB L 55 =
. 3. Submit Application to IMMD for employment visa . 3rd Week
3. R ASRERHE TR | E=
4. IrumD Emplovimert Visa Approval 5th Week
4. M IBESEEEE = FE
. ¥ Ar-ran.gE.FJjI-.I for Medical Examination (if any) - Gth “;E ek
5.5 HHE LR 7
6. FDH Reporting Duty 6th Week
6. & TIFEI 5 7

7.34 In relation to 7.3.1 to 7.3.2 herein, in the event where the Client fails to provide the supporting
docuwments in time as stipulated in Appendix 2 herein, KL shall have the right to submit the Client's
application with whatever information stated by the Client in this Agreement. Furthermore, if there is
any discrepancy of information between this Agreement with anv supporting documents, the
information in this Agreement shall be absolute and final

734 giAGES 731 E 732§ s NRERPFRRHRIET RSN 2 FrEERFREEECE F
AEBIHEMEFIEMENEENERIRZHRR. i, NRFGEETEIA 2 EF
ERMESER, BFEREHNERITE R0 T.
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74

1.6

1.6

1.7

13

1.8

1.8

7.9

19

7.10

1.10
71.11

11

Subject to the Client's provision of relevant supporting documents and/or personal plead to ImmD, the
Client may state an earlier date than the Estimated Timeline in Clause 7.3 at the Preferred Pick Up
Diate in this Agreement's Appendix 1. KL shall use reasonable endeavours to meet this specific
Preferred Pick Up Date bt such date shall not be of the essence of this Agreement.

TE PR R 2@ A B ARG S], ERAEA R | PEEE—
TEER: 7.3 FTERtaHE HEHER. AL EE T semES P EEAHAE HEEHA, B2EHAE
TR LS

The Client herebv nstructs KL to deliver the original copy of 1D 407 | signed by the Client and FDH,
by ordinary post to the Client's residential address herein upon the FDH's arrival at Hong Kong and
agrees that KL shall not be responsible for any loss or damages during its transmission.
ERHEMIE T L MEET R ETE R R IMELRIEER) 1D 407 R FEATEFEE
FRBEER L, BEEFLEE ID 407 FERFEP o REFE AT A gk . 18FEE.
To improve our customer service experience, the Client hereby authorize KL to have the rights to
audio record all telephone conversations and video record all meetings in persons with the Client (the
"recordings™). The Client further agrees that, as far as it is permitted under the laws of Hong Kong,
that these recordings are strictly the properties of KL and no copy will be provided to the Client under
anv circumstances whatsoever.

AR EFrERRREEN, SRRLEETLAFEE e ERE TS I MR THEE
H$i% (‘R ERE—SET, EEALEETATEEN, ERENT AT LSRG
E, FER T EEERELa T,

While the Client should ensure that all information and supporting documents and items submitted to
K1 are complete, accurate and duly signed as applicable. K1 has the right not to process any document
or item if 1 is not complete, accurate or duly signed.

EEERERFRRGGETLANMARS. R fEEEA=E, &, Erlxl, FHL
A=, IR, ERER], ThalaEsEA M EE.

After the sipning of this Agreement. if Client would like to amend the particulars stated in Appendix 1
and 2 of this Agreement, KL will review the said request on a case by case basis and may or may not
agree to any alteration(s) or it mav add special restrictions or exclusions to such amendment(s). KL
may also, at its sole discretion, require the Client to pay any additional charges.

FhE—ATEE] , EEPEREREEETEN, FLaifEERMERETHHE » TaiEE
HERETRIEERFEAEN, Sh¥ERIERREARES . FLSRBITRERRER
s TEE N H

The Client agrees that K1 has the rights to retain all Client's information and supporting documents for
as 1t long as it deems necessary.

ERKILERE, FLeFRFREE FREEA SR NENE, BEEFLAEALEN
AEFFR -

KT shall not retiin and has the right to destroy any documents relating to this Agreement.

Fia ANEiRE H AR HR B RE ERAn T 0 -

Affer the commencement of and throughout the emplovment befween the Client and the FDH, the
Client agrees to undertake to insure all necessary insurance as required by the Emplovee
Compensation Ordinance (Cap. 282) and agree to settle all medical and other expenses under Clause 9
of the ID40T signed between the parties. If the FDH is to suffer from any severe injury, disease, illness
or death, the Client must notify KL immediately and, if required, provide EL with any assistance that
EL may reasonably demand to help making such an insurance and legal claimfs).
BEERREELERRERSEEZEERRERSREAR, SRESREMaESHERT (5 2828)
SREIFRR, LEESTIRE ID 407 5 0 FrEAE TEAFraERRE Btk . 5R1E
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{2 Thﬂ Client agrees that KL is an emplovment agency responsible only for the General Service Clause 2
herein and K1 will not be responsible and bear anv responsibilities on any disputes between the Client
and the FDH, including but not linuting to any labour and'or contractual disputes. The Client should
be responsible for all employment matters and act in compliance to the terms and conditions of 1ID407
and all related legislations.

712 FEREHEETLAERE—RRESER 2 AERIERGRE L ZBE BT LS
FRAREFNEREFLE M, SRETRRSEINS®E 1M . SRRERERNT
{EARIRE L 85T ID407 53] LAOTERAR SR 2 Pra s R AmE ] -

8. REPLACEMENT

g ER{ET 1

8.1 For General Services Clause 2.1 and 2.2 herein_ the Client shall not be entitled to a replacement under
anv circumstances.

8.1. ¥EEng—ARRFSIGED 2.1 Bt 2.2, ERTETER T aHEEHEERIET

9. REFUND |
0. iREY

01 For General Services Fee covering Clause 2.1 or 2.2 if the FDH herein refuses to proceed to the
application for employment and‘or fails to obtain a Hong Eong employment visa, due to the FDH for
whatsoever reasons, this Agreement shall be deemed as being terminated immediately and the Client
shall not be entitled to any refund of Clause 1.1 and 1.2 under whatsoever circumstances but the Client
may apply in writing to EL for a 30% discount of prevailing General Services Fee at the Client's next
name hiring. Subject to KL's written approval, the next iring's Service Agreement must be signed and
paid within 26 weeks from the date of the termination of this Agreement.

01 JEAR— ﬁﬁﬂﬁi’%i FEC 21 BIgk 20 A —RRIRFEE, EmE LENTREIE R EHE T IEE
B ERAPERS LIRS, THdthfuzistlt, BEMERTERETEES 1.1 Byl
1.2 ﬁﬁi?_ﬁﬁﬂffﬂﬁf BE R ERETLRRE T —rEESE RS — RS
SHEIRRERER SR (SETINEE, BESFLEERMER, T EERERE
HIRFs Eh b B ek ad L 2 Hil 26 Bz E L1

42 Inthe event of arefund of Clause 1.1, 1.2 and 1.3 proposed by K1, KL shall repay any refimd amount

to the Client after twenty-eight (28) days from EL's receipt of a written notice of termination of this

Agreement and request for refund from the Client; and

EALEINERER L1 512 BE 13 RRE, AL aifira g iR ERrhRREE

ﬂﬁﬁﬁtﬁuﬁﬂﬁﬁﬁ’]éﬁl_inzm_ 28 HisffsIBRIERER; B

93 To be eligible for the Refund Clanse 9.2 herein, the Client hereby agrees that KT, may demand any
documentary proof as it mav deem fit and necessary, in original, from the Client and/or its household
members to prove that the Client has not personally or refered the FDH herein stated to any other
third party to I:E’DI'.‘ESS the FDH employment visa in Hong Kong; and

03 BITEE 02 MERER, EREHEE, FoaEfkERR S EEEMSRRTI5ER
BB RIRRTF . a’%"‘ﬂﬁﬁﬁ SENFF ST R LAEE LI EHEE TR kg in it s
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10.

—hiREE;:

The Client hereby agrees that upon his‘her acceptance of anv discount arrangements or receipt of
refund as defined in Clause 9.1 and 9.2 herein the Client shall release EL from all obligations and
liabilities arising from this Agreement and watve all hisher rights against KL in respect of this
Agresment or any other matters herein or in connection herewith

EREIER, —BERETIMIRFEEERT 0.18k 02 P 2 il = RS, FRH]
S FL A REPIMEEEEET, ShEFREPATNEHSFLRETNmEE
FlehEAE Al 7 BRATIEE -

TERMINATION 1

10. Rasgas b

10.1

10.1

103

10.3

10.4

10.4

10.5

If the Client fails to provide KL with true and correct personal data and information for the purpose of
enabling KL to comply with its obligations hereunder and’/or fails to fulfill any of the Terms and
Conditions of this Agreement. KL shall have the right to terminate this Agreement immediately. In
such event, payment from the Client pursuant to Clauses 1.1, 1.2 and 1.3 shall not be refunded.
EERARRE i A al, EEIEEAHE A Sal S BL s 5 BT S0 R st T
ek FHE GRS, FLSEHIFEL R EkEE. EEEBER T, Shiffsm
BHAEER 1.1, 1230 1.3 RIRT{15II8;

EL may terminate this Agreement immediately if it reasonablv considers that by continuing this
Agreement, KL or the Client or the FDH may violate any law, regulation, code or court order of Hong
Eong or at the FDH's country of origin. In such event. pavment from the Client pursuant to Clauses
1.1, 1.2 and 1.3 shall not be refunded.

HHFEERA SRk FE e ERaR LER EEt R LR SRS AR, £
. EHENERIESRNER T, A alifu st L iniakdiR. H2EERT , ERFREAMT
TRARIERD 110 1230 13 IR IRIE;

If after the signing of this Agreement the Client shall, for anv reason whatsoever, refuse to employ the
FDH, or fails to provide additional information and documents within three (3} days of notice, or
appear in person as required, or the Client's application 1s disapproved by the ImmD or the respective
foreign government authority(s), then this Agreement shall be deemed to have been terminated by the
Client immediately. In such event, pavment from the Client pursuant to Clauses 1.1, 1.2 and 1.3 shall
not be refinded

EEPREETRHERITAEEIERIBRRE L . shlaiieti®hEs 3 RririizaMa SR
. SFRFERHMARS . SEFNBEGEEEE A RERE S ESE, BIFRIEER
SRR R . HERZIEIRRT , ERERARMEHIEERT 1.1, 1270 1.3 gIRr{I5I8.

If after the signing of this Agreement, the Client, for any reason whatsoever, fails to settle payvment
advice in full as per Clause 6.4, KL, at its sole discretion, may terminate this Agreement immediatelv.
In such event, payment from the Client pursuant to Clauses 1.1, 1.2, and 1.3 shall not be refunded.
EEPESETmEEETIREREIRE R FR 64 FuliEREsE. TLarsEs
[EREERUAR M ERER. E2RERT , ERFRAPrERIEGE 1.1, 1.2 30 1.3 g
15i18.

The Client shall have the right to terminate this Agreement for any reason whatsoever by giving
fourteen (14) days prior written nofice to KL In such event, payment from the Client pursuant to
Clauses 1.1, 1.2 and 1.3 shall not be refunded.

EPEERTRREERRRIE D 14 TARF T L e ZmIBL 221 #5ERa R - IEa2IETS
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10.6 In relation to Clause 10.1 to 10.5, the Client further agrees to release KL from all obligations and
ligbilities arising from this Agreement and waive all his'her rights against KL in respect of this
Apgreement or anv other matters herein or in connection herewith

10.6 BAFEGZEIREENES, SRERE, ERFEEFLREFREHEEEHEET,
SRR GETAEN RS T LR EERE R EM TS FRerEH -

11. AUTHORIZATIONS
11. {518

11.1 The Client authorizes KL and its COEA to act on behalf of the Client as and when necessary to ensure
the performance of the obligations of this Agreement and to facilitate the FDH's departure from his'her
country of ongin and‘or from histher current place of domucile and the application for emplovment
visa in Hong Kong which shall include, but not limited to, corresponding with relevant local and
foreign government departments and/or any other third partv(s) either verbally and/or in wrifing.

1 EREEFLAmE EE AR ERERE TGRS BT 255, EiELIREFEE
B ehERiEer . SR THRETE LSRR, SR E A RrEERarTaif i st MEmE=
hERETOSEEmERS.

11.2 The Client agrees that KL is entitled to disclose and transfer from fime to time all information about
the Client’s information and business with KL fo all or any of the following persons, whether in or
outside Hong Kong -

112 FEREEFLATEMEFEERRAR TAAL (TaRESENN) WERERTRERET
LElAEER R R ERTIRRER

11.2.1 Any person when KL 15 compelled to make disclosure under the requirements of any law binding on it
(whether in Hong Kong or elsewhere)} or anv Group Member and anv other legal, governmental or
regulatory authorities, whether in Hong Kong or elsewhere;

N2 s aRiEsE (TwmEEshEMs) sitlFLaEERaRs F LR EE R
Hiti£#, HrstEE=ER CamtE st s ) rrlE S IdEERHEA L

11.2.2 Any agent, contractor or third party service provider who provides administrative, data processing,
telecommunications, computer, fraining, payment or debt collection or other services fo KL in
connection with the operation of its business;

1122 EFREi R ESHRAFHTEL. S¢HEE. EF. S 5l 1R dshekE i
ARFSEHE AR A . FElfEhs = hIRFHRAER ;

11.2.3 Anv other branch of KL or any KL Group Member;

1.2 3700 Al A HE M E A T ek E Al LRl S ER S ;

11.2.4 Any nominee, trustee, co-trustee or other persons who are involved in, and for the purposes of, the
provision of the services or products to the Client or any auditor or legal advisor of KL ;

11.245 Rt B BT EF A B E R iz e M AR R R L SRR ERANT A RE A T
FhA HEEFA A A 1

11.2.5 Any emplovment related institution with which the Client has, or proposes to have, dealings;

1.2 55 RE 7 H2 Salhiaa R it PR R RN ;

11.2.6 Consulates, medical centers, insurance company, accountants, credit reference agencies, debt
collection agencies, consumer credit grantors, credit bureaux, governments (mncluding all local and
overseas governments) and departments thereof. and gquasi governmental authorities, courts and
tribunals (including those of overseas countries) of competent jurisdiction:
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11.2.7 Any actual or proposed assignee of KL and any other company with which KL is to merge or which

may be seeking to acquire all or any part of the KL's business or shares;

1.2 7L BRHE SRk i 158 A LA A d0 SlAFE 7 Foolb AU E o EA 20 Bl ah Pl e R AR A 4o

11.3

11.3

11.4

11.4

1.
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12.1
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The Client hereby declares that all information and supporting documents submitted to KL and its
COEA are true and correct. If such information and supperting documents involves any third partv(s),
the Client guarantees that writfen approval has been obtained from these respective parties for the
Client’s onward submission of such information to KL and its COEA to perform its obligations herein
defined. As a condition of this agreement. the Client shall indemmify KL and its COEA in respect of
anv liability to KL and its COEA arising from anv use of this information and'or supporting
documents.

BRI, BifscintaaRaMiErmeiEe. B ESE. 5ailR SR
MHERAME=R, ERRECETEEE-ANEEEFE, REPiIfERE ST
HE—FiRc T L E s B MERL B T T B A E 2 B - (ERTRENIET, ERER
[&. FErasaaMiER R A EREAE PR AR SR S e EniTiEEE
1T

KL and its COEA is further authorized by the Client to appoint any other employment agencies and/or
third party(s) to act on behalf of KL and its COEA to perform its obligations under this Agreement in
the sole discretion of KL, And K1 shall not be responsible or liable for anv loss, damage or expense
caused by or resulting from anv error, omissions, negligence or fraud or acts of any kind of the
appointed emplovment agencies and’or third partv(s).

ERIE—FiEEF LR REEMHEr E R EETE R E B R ahsE = L
FARLE BT g AHE L s - SIEWETE fVREE 148 1 ek = A s B BT (i
3. 1B, 2. Bmst AT RS R ietais. Ll aE.

The Client hereby also agrees to the terms and conditions of EL's Privacy Policy Statement. For
details, please visit http:/'www hle com hic'pps html
ERHERATFRLANBEAEHERNEGHEGEF. A TBFREEHRE

hitp awwhic com blkppshiml -

. LIABILITY
it

MNotwithstanding anvthing to the contrary in this Agreement, KL shall not (in so far as it is permitied
under the laws of the Hong Kong) be liable to the Client and any other person by reason of any
representation or implied warranty, condition or other tarm or anv duty at law, or under the express
terms of this Agreement, for any consequential loss or damage {whether for loss of profit or otherwise
and whether occasioned by the negligence of KL and its COEA or its emplovees, agents, associates or
the FDH) arising out of or in comnection with anv act or omission of KL and'or its COEA and/or the
FDH relating to the services provided pursuant to this Agreement.
EEFREGREETEHREAE, TwmeSETasE EaERERS. (NEB#E. 5
R F R IR (RENEHERTHRRSER), FTLoETEESIT{=ZE,
TG E SRR, SNERMEEEERAERMEE: T mEEETL R
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12.3

12.4

12.4

12.5

shikIe A na TR I tERARRFS A L mmicakid 2 1HRE, :InEREIfALEE. BEEmE
M TElEmMETaME TR . BEdmEL. fliMmiies, sEMEErERh
8%, LT85

The Client confirms that the Hong Kong Government and the FDH's foreign government anthoritv(s)
may, from time to time, change or amend the minimum allowable wage, travel and food allowance
and/or other temms and conditions for the employment of a FDH (the "new terms and conditions of
employment”) during the application process. The Client hereby agrees to fulfill these new terms and
conditions of emplovment as and when required and will indemnify and hold KL and its COEA and its
emplovees, agents, associates harmless from all costs, penalties, damages and other losses incurred as
the result of these new terms and conditions of employment

ERHE, HEAFRER, SRSRHME ELREMER M IFEakiza] BEELM
BERERRLE . Eal o2 st A MG EET “HRREREET. RS
EE iR R E TR EREE T, SRERETLEZEMEE. TLEsT. NEHE
she tEir e e EE R R ER BUE S AT, 85, Wi A gk .

The Client agrees and accepts that K1 does not provide legal, professional or career advice. MNothing in
the Website(s) or the contents or materials and information available through K1's operated website(s)
and social media site(s) and/or mail/email’'SM5/Instant Message(s) and'or conversations by telephone
or in person between the Client and KL constitute legal, career or other professional advice. The Client
agrees that in no event will KL or its emplovees, agents or associates be liable for any decision made
or action taken in reliance on these information for any consequential loss or damages.
FERRIIHES AL MEHME AR, EXESREIEEER . Fo e 32 F SuhEh
FERPEEAE, #5858, REaERETLEZ BrET E R RERTER. B
ShEMAHEERAE, HIAEMEER. X, BESHMEESR . ERRILEE, $ER
BB R SELRE SRR TEIMSAmEeRaIER, FLaH 85

The Client herebv declares that the Client is fully aware that the Client's application for the issuance
of the FDHs employment visa and the FDH's successful arrival to report duty at Hong Kong is
determined solely by the discretion of ImmD) and the FDH's country of origin's respective government
authoritv(s). No guaranfee or warrantv 15 herebv given by KL that the Clients and/or FDH's
application will be successfully approved and the FDH will report duty as stated in Appendix 1's
preferred pick up date and KL and its COEA or its emplovees, agents, associates or the FDH shall not
be liabie to the Client and anv other person for any loss or damage arising out of of in connection with
the delays or refusal of the FDH's employment approval by the respective local or foreign governiment
authoritv(s) and’or delavs in ransportation herein stated.
ERSIHERECRE (R LT EEEr Rl TifReh AR F L REE
BEE . FoaalAFR L TEERrIEREFakE Tikkier 1 prikHAE T EERRRTRS| T
TEELERESIE R ¥BE A RES RS Bt izaltb it R L T EesE . BaadlR
ElfiEmt. kil tRRdmels Pet A ELA ST IEAEE , FAaai e, i
agl. HEHELSERETEE.

For the avoidance of doubt the Client hereby declares that the FDH herein was introduced to KL by
the Client and the Client is fully aware that the information contained in the FDH’s bio-data and’or
resime is for general guidance onlv. The Clent also hereby confirms that prior to his'’her undertaking
of anv actions, he/she has obtained sufficient adwvices specific to lis'her circumstances from the FDH
and hisher legal or any other advisors. While EL has made every atfempt to ensure that the
information containad in the FDH's hio-data and/or resume has been obtained from reliable sources,
KL and its emplovees are nof responsible for anv emors or omissions in the FDH's bio-data and/or
resume. And all information herein are provided on a “as 15”7 basis, with no guarantes of completeness,



accuracy, timeliness or of the results obtained from the use of this information, and without warranty
of any kind, express or implied including, but not limited to warranties of performance and fitness for
a particular purpose. The Clisnt agrees that in no event will KL and its COEA or its employees, agents
or associates be liable for anv decision made or action taken in reliance on these information for any
consequential loss or damages.

125 Ae4EEE, ERRERARThETHELEREE R4 mIFLFRIEER S T BELER
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13. FORCE MAJEUEE
13, awlﬂ }_g 1'

KL shall not be liable for anv failure to comply with s obligations hereunder if such failure 15 due to any

causes bevond its reasonable control including but without limiting the generality thereof, acts of God, acts

of civil or military authority, labowr disputes, fire, riof, civil commeotions, war, floods, epidemics, delays in

transportation of governmental restrictinns

LU TERE, TRt TR e BRI 8E, B axﬂm?e%&&??&’ﬂée
TR A S+, @}ETETEEF‘ flEn TR, REREFITES. FEH. A,
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14. EMPLOYMENT PRIOR TO VISA APPROVAL
14, LPEREiRae T (F

The Client ackmowledges that KL has advised the Client that 1t is an offence. on the part of both the Client
and the FDH, for the FYDH to commence emplovment with the Client prior to the grant by the Imm0D of the
FDH's Employment Visa for emplovment with the Client.

BERER FLREEHEE AN EERER L T EmER L s TIEEERRERETEATIEET

15, CLIENTS LEGAL OBLIGATIONS AS AN EMPLOYER L1

The Client acknowledges that KL has explained to the Client and the Client fully understands the content and
responsibilities of ID407. The Client also confirms that he/she has read Kl's Video at KL
(https:/www.hlc.com bk'en/cop.html ) which briefs the Client on his'her risks and obligations. The Client
further confirms that KL has briefed the Client on Employment Ordinance (Cap.57) and Immigration
Ordinance (Cap. 115) and has been advised to refer to the Labour Department's portal
{(warw. eaa. labour. gov. bk ) when engaging with an emplovment agent.

The Client further affirms receipt of Wage Receipt Form, Rest Day, Stamtory Holidays and Annual Leave



Feceipt Form, Notification of Termination of Employment Contract with Foreign Domestic Helper (the
"ID 407E"™), Acknowledge of Wage Recetpt for Completion or Termination of Standard Employment
Contract, Copy of the FDH bio-data, Copv of IDHIT signed by the Client and publicity materials relating to
FDH's rights and benefits as well as having been briefed about the FDH's rights and the Clients' obligations
in full and understood all materials herein.

BRI AR EREREEFEEERER2ER S IDXT FINENET. ERIEIECEEF
SoElAhih ERRAN: B E AR PGSR T RRSE (hups www.hle com hi'copiml ) FFIVEIERE LT
RS 57 ZIRFEGEESE 18 205850, BRascE g EnlEFRERE T iEEs
2T EiEY (www.eaa labour gov b ).
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16. COMPLAINTS. COMPLIMENTS AND SUGGESTIONS
16. ¥oak., TEAEEIEEGE

EL aims to deliver the very best experience to all our Clients and your feedback is very important to us
which will help to identify areas for improvement Please contact suggestion@hlc com hic .
FLEEHEAMEEREREEENRE, BRREERIfIrruEZREER . DRk, BEE
EiE, EHIPEER suseestionfhic com bk .

17. CONFIDENTIALITY
17. &

17.1 Throughout and after the completion or termination of this Agreement, KL undertales that it shall not

disclose any of the Client’s information except with written consent herein stated or if directed to do so by a

competent court of Hong Eong.

171 AABFGE, ERTARRERR S LA nE 2%, BREFEEEEREFAATN
I ERERITHREEEEMIESMERT , FaaliE EETIEREER

17.2 Throughout and after the completion or termination of this Agreement, the Client shall ensure that the
personal details of the FIDH are kept confidential and secured at all times unless it is directed to do so
by a regulatory agencv'body or a competent court of Hong Kong.

172 EREGE, ERITTREHRE S g R, BERPIRIEESRTHERIEEMT

SEEEEESIIERT , EREERREFEFRENELEA SHIERRE.

18. THIED PARTY RIGHTS

Unless expressly provided to the contrary in the terms and conditions of this Agreement. a person who is not
a party to this Agreement has no rights under the Confracts (Rights of Third Parties) Ordinance {Cap 623 of
the Laws of Hong Kong) to enforce or to enjovy the benefit of any of the terms and conditions in this
Apreement. Notwithstanding any terms of this Agreement, the consent of anv third party is not required for
any amendment or variation (including anv release or compromise of any liability), rescission or termination
of this Agreement. Where third parties are conferred rights under this Agreement, those rights are not



assignable or transferable.

18. E=HHEH|

ERAE s R R B SR B AR AT, SBR[ TR P BRI 8 (F =& 8D
#0> (EEENE 623 &) BT Ea T iEn AR e - T s i
T, iZRlEkige (EEREMEEMTHTRIREER) . B TGRSR AR NE = ERE-
T - SHEF EE BN, BT g

19. FULLAGREEMENT
19. =EEHRFAlRGE

This Name Hire Service Agreement, together with Appendix 1 & 2, sets out the full agreement between the
Client and EL. Any prior representations, warranties and negotiations whether expressed or implied, written
or verbally conducted between the parties to this Agreement or the employees, agents or associates of either
party shall be superseded by the terms and conditions of this Agresment.

FRRFsned B e 1 F0 2 126 [ F PR LA SR FFE RS WA RER AT HE SR ER.
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20. English Version Prevails
In case of anv discrepancy between the English and Chinese versions of these Terms, the English version

shall prevail.
20 ﬁﬁi%ﬁ
FEF MR EE RREE . Fu Bl Er s A EhESE, B EGERSE.

21. GOVERNING LAW
21 B

21.1 Each of the clauses of the Agreement is severable and distinct from the others and, if at any time one
or more of such clause is or becomes illegal, invalid or unenforceable in any respect under the laws of
Hong Kong, the legality, validity or enforceability of the remaining provisions shall not be affected in
any way.

211 FEEA T SIEREIIR RIS 2R, FIEE G EEeiEeRR oiEndbs.
EIE T RREHEIEIT, BRI EEN, BB TR

This Agreement shall be exclusively governed by and construed in accordance with the laws of Hong
Eong SAR of the People’s Republic of China for the purposes of determining or enforcing any claim
arising hereunder.
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