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Agency Hire Service Agreement
HREGE R e

This Agreement is made between KL Home Care Ltd. ("KL™) and the Client (the "Client™):
Fhnad R ERGEET R AT (CATEME “AL4T" BEE (LITEE “ER" LR,

The Client {Prof./Dr./Mr./Ms./Mrs. Miss) Residential Add
e = , ; esidenti ress:
HE Identity Card No.:
e B R SR -
Historv of Emploving FDHs in Past Two Years
A R LR (AR
Name of FDH Emplovment Period How did the Contract Ended
R (MY Y- MAM/YY) BIRETHEEE
{BIRHER
(B4 - B
FDH’s Name: FDH Reference No.:
{RIHA. S
FDH Nationality: FDH Passport No.:
{RLEE: (B REHRARS -
Filipino/Indonesian/Thai/Burmese
FEEHEER A
Date: For and on behalf of Confirmed and Accepted by
2==T H HH. KL Home Care Ltd. TR e 5
RAGEERRA |
EiEfEE:
Authorized Signature The Client
FieE =F



NMow it 15 herebv agreed that KL shall provide services for the recruitment of a foreion domestic helper (the
“FDH™) which the Client shall accept upon the following terms and conditions herein The Client also
acknowledges the full awareness of the extent of this Agency Hire Service Agreement and Appendix 1 & 2
(collectively herein referred as the “Agreement™) and has read and understood the terms and conditions herein on
the front and back page.

SERRLER, B TR EEERE . EREIEEFTHT AR ENMEF EREL (Foreign Domestic
Helper, LT3 “{B 1" MISARS . ERFREDT M WA REIEEREGEEMNE 1302 (538
“Wa") MEE, BerabEER RN EE R E .

1. METHOD OF PAYMENT

1.1 Asum of HES ; Tor the services (the “General Services Fee™) provided hereof, shall be
paid by the Client to EL upon the signing of this Agreement.
g —4EER] » EPAEATRE LSRR LS T AR HKS
(85 “—HREE .

] General Services Clause 2.1 ] General Services Clause 2.2 [ General Services Clause 2.3
— R AR RS R 2 —RRARFEiEFr 2.2 —ReAR RS EE 2

1.2 A sum of HES . Tor the setvices (the “Owerseas Surcharges™) provided hereof. shall be

paid by the Client to KL upon the signing of this Agreement.

L2 FE— ], SRAEATGSE N E LR R SEFL ) (AR me______
(E5 “FMNE -

[] Overseas Surcharges Clause 3 L] No Owerseas Surcharges Required
BEE IS 155 3 A EEAEI N
1.3 A sum of HES$ , Tor the FDH’s Medical Check Up (the “Medical Check Up Fee™)

provided hereof, shall be paid by the Client to EL upon the signing of this Agresment.
13 FE—E0] . ERFESTHENELESRS Otaa a8 et HKS
(85 “EmngE-

[J Medical Check Up Clause 4.1 [ Medical Check Up Clause 4.2 [] No Medical Check Up Required
EEEERE SRR 4.1 EEEERS SRR 42 TEEEERES

14  Asum of HES . for the FDH's additional training (the “Additional Training Fee™) provided
hereof, shall be paid by the Client to KL upon the signing of this Agreement.
L4, g0, ERFESTHENELLEMEETLS 2 TES T HKS

(35 “FEMEIE -

(1 Additional Training Clause 5 [] No Additional Training Required
EIEER MR SRR 5 A EEZEEEE



.5 A sum of HKS , for the FDH's insurance at hisher country of ongin (the “Owerseas
MMandatory Insurance Fee™) is to be provided hereof shall be paid by the Client to KL upon the signing of this
Agresment.

L3, Ffad—iEsn] , EPRESEEFENE L SESHR M e L a2 (1A HKS
(5 “EMERRMEE ")

[J Overseas Mandatory Insurance Clause 6 L] No Overseas Mandatory Insurance Required
EHEER R R I E iER: 6 A EIEER S R R fe S

2. GENEEAL SERVICES

~

The General Services Fee shall refer to any one of the following services to be provided by KL and its
Corresponding Overseas Employvment Agent (the "COEA™), namely =

— RS M B T IR AL ‘\TEH#HH&’S?ME{EEE% (“EMEET iR EMER—ETIRR
s, EIMEES

2.1 If the hired FDH is beyvond Hong Kong or the hired FDH is in Hong Kong but must exit Hong Kong
for the processing of employment visa in compliance to the mles and regulations of the Immigration
Department of HESAR (the "TmmD") or the FDH's country of origin’s relevant government authonty(s)
at the date of this Agreement.

Ert@EEE CHRLIAESR, SiEe A 2B TIEEE L e T e TH R Er
FARARERE CARE" SR LREMETsiR I iRa RS B e

[1 211 Fecruitment, interview, screening and presentation costs of the FDH.

211 FEHETIEE. B, &8, NeREmEEn IEEHA.

[l 212 Standard Employment Contract (the "ID407™) notarization fee of HE$280 for Filipino FDH

or HK$388 for Indonesian FDH (if applicable).
212 RERRSHCIDTLET. JEFE AR HKS280 SEMRE S HKS388. (DR

[l 213 ImmD FDH employment visa fee of HKE 190 (if applicable).
213 ARERRITIFRES FH5 HKS190 (mERA.

1 214 Time Costs of a standard preparation of documents to assist the Client’s application for the

FDH's Hong Kong employment visa.
214 EREERAHER THESE L EEEmMEREE TR IerEA.

Bl 25 A one-way in bound special fare air-ticket of HK$900 for Filipino FDH from Manila

{containing a maximum of 16K g of check in and 7 Kg of hand carry huggage allowances) or
HK$1,200 for Indonesian FDH from Jakarta/Surabava (containing a maximum of 20Kg of
check in and 7 Kg of hand carry luggage allowances) and’or HE$250 for a one-wav in
bound ferry ticket and/or HE$50 for a bus ticket for the FDH to travel to any one of KL's
Hong Kong offices.

HE$000 BIFRIEHR PR (EREETE 16 L RFRITE 7 4 T58E)Ek HKS1.200
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AEMRIEIEINE T (SRS TIETE 20 a TR FHETE T AT S E0IEES
BHE . =k HK$250 {1 sk HKS30 EESZAME S ST AT LT EENEE.
HK$800 for assisting the FDH to apply for a temporary Hong Kong Identity Card at
ImmT} (if applicable).

HE$800 BfENE LA A IS ERFET AR ErNEA (nERA.

Three (3) davs of post arrival FDH food costs (if applicable).

RIELERE 3 XA ERETH (NERD.

If the hired FDH is in Hong Kong and the hired FDH is “not”™ required to exit Hong Kong for the

processing of emplovment visa by ImmD or the FDH's country of origin's relevant govermment

authority(s) at the date of this Agreement.
2.2, FEmEEE /HRICESERITHEL, EHTs AR EINR TIREM RSP r e E
Hl Bk B T ERE e TR EE

Recruitment, interview, screening and presentation costs of the FDH.
EETIEE. ER. . (HERiEmEEEH.

Standard Employment Contract (the "ID407") notarization fee of HK$280 for Filipine FDH
or HK$388 for Indonesian FDH (if applicable).

BEERERSHICIDITILET, FFRTHAS HKS280 ShE{RT AA HKS388. NiEA)
ImmD FDH employment visa fae of HK$190 (if applicable).

ARERT TE=EE SHA HKS100 (ALEM).

Time Costs of a standard preparation of documents to assist the Client’s application for the

FDH's Hong Kong employment visa.
EREER AEFTRE T HREEE L EsEmERiEE T R LS H.

the Client's pick up.
HK$800 BRI EE & s ZEmEE ) EERERREIEENEH-

HEK$800 for the costs of Overseas Emplovment Certificate ("OEC™) issued by the POEA or

OFW Card issued by DOLE and OWWA membership fees if the FDH is of Philippines Origin
(if applicable).

HK$800 B POEA 78258Y Overseas Employment Certificate ("OEC") #8i DOLE fE#&#Y
OFW RELIF: OWWAE, FRISFEERE Gidf) .

One (1) day of FDH food costs after the FDH employviment visa approval (if applicable}.
RBLITEEEEHE | RARRERET -

2.3 FRenewal of Employment Contract between the Client and the FDH.
23, EEREFELEES



233

Standard Emplovment Contract (the "ID407"™) notarization fee of HE$280 for Filipino FDH
or HE$388 for Indonesian FDH (if applicable).
FERESTIIDI07AET. FERT AR HKS280 ShHIEF AR HKS388. (NiEMA)
ImmD FDH emplovment visa fae of HK$190 (if applicable).
ARERTITFEEE. SHA HES190 (I0EMA).

HK$800 for the costs of Overseas Employment Certificate ("OEC™) issued by the POEA or

OFW Card issued by DOLE and OWWA membership fees if the FDH is of Philippines Origin
(if applicable).
HK$800 5 POEA #8354 Overseas Employment Certificate ("OEC") B DOLE 7834/ OFW

FELE OWWA S, FREISIEEERE (df) .

[1 234 Time Costs for a standard preparation of documents to assist the Client’s application for the
renewal of the FDH's Hong Kong employment visa.
234 FEREEPSHEEEMERIRESE LiFEmEREE LIRS,
3. OVERSEAS SURCHARGES
3. ErhBithns

In accordance to ID407 Clause 8, the Client 15 required fo pay through EL's COEA for the foreign
governments' direct fees for the FDH to exit from histher country of origin which will be termed as

Crrerseas Surcharges (the "Onverseas Surcharges") herein:

31

3

e ID407 55k 8 B3t , EREEAFL A MEER R LIRSt T EEEALERL
IEFIRER . TR NNE CEMNE):

For FDH of Philippines Ongin, the overseas surcharge, if applicable, shall include the preparation
time and material costs of the Predeparture Orientation Seminar ("PDOS™) at PHP400 and
Orverseas Employvment Certificate ("OEC™) issued by the POEA at PHP120 or OFW ID Card issued
by DOLE, 2 vears of OWWA membership fees at USD25, a standard mandatory medical check up
which shall include X- Ray for Chest, SGPT, HbsAg, Urine Foutine Test, Anti- HIV, VDERL, Stod
Routine at PHP4 000, Urine for Pregnancy tests at PHP1 000 at the Philippines.

LEEREEEL, BANTME oA FESFELUT ArE ey TISE R E(RRR | POEA M
$% Pre-departure Orientation Seminar ("PDOS") & B PHP400 FI Overseas Employment
Certificate ("OEC") F¥% PHP120 B DOLE jA#%8Y OFW £3&. 24 OWWAFE USD25. 3E
REEEENEFNES, (PIEEHaEMEE X fisE. SGTP H%Ih“bﬁﬁ%’ﬁﬁ’ﬂﬁ% Pali

FroiRmEin/fes . RERRSE. JOERE. VDRL HRMAShEsh. EFEHnE

F % PHP4.000 LA J: 5o/ 8I50 & PHP1.000.

For FDH of Indonesia Origin, the overseas surcharge, if applicable, shall include the preparation
time and material costs of airport tax, PEAMBEKAT AN AKHIR PEMBERANGE ATAN ("PAPT)

issued by BNP2TKI / BPATKI, KEARTI TENAGA KERTA LUAR NEGERIT (“eKTELN"), Fiscal
issued by DINAS TENAGA EERTA and Mandatory Insurance Coverage issued by anyv licensed
msurance company for FDH and a standard mandatory medical check up which shall include X-
Ray for Chest, 3GPT, HbsAg, Unne Routine Test, Anti- HI'V, VDEL, Stool Routine at IDRS00, 000,
Urine for Pregnancy tests at IDR350,000 at Indonesia.

SRR R LA IS e M B aEL, T PIE F LR FHE Rl ST  BNP2TKI



BP3TKI 5834 ") PEMBEKALAN AKHIR PEMBERANGKATAN (“PAP” }, KARTU TENAGA
KERJA LUAR NEGERI ( “eKTKLN” ), DINAS TENAGA KERJA $83#f7 Fiscal, {F{aiHigiR
P Bl B R LiztranEfl (R iaE R HEREST BanEd 7 EE EEMEE X e E . 5GTP
FRee rdERiEnE. ISR RRE. REMRE. Z0EMRE. VDRL HREH
SWESH. HEEEHRES S IDRS00,000 L1 §a2 855 IDR350.000.

4. MEDICAL CHECK UP
1. BEEnTE

4.1 The Client may elect for the FDH to attend Medical Check Up A in Hong Kong at the Hong Kong
X-Ray Ultrasound Medical Lab. Centre at a charge to be determined by KL from time to time. The
test shall include X- Ray for Chest, SGPT, HhsAg, Anti- HIV 1/2Ah. VDEL and Blood Pregnancy
tasts.

41 RERLEENITER ERMEEERFELIAEFLIERNSEE X MESHEL
FuLabszfdin “EBaisEIaE AY. FZIEEaEMEl X JiwE . SCGTP IheEnmiEaEs
BE. ZAFSERIRREE . ER 1240 BENERE . VDRL R AERMERA
B SRR -

4.2 The Client herebyv agrees that under no circumstances shall KL be responsible for any differences
or discrepancy of medical test results derived from anv medical test centers in Hong Kong as
compared with the medical test results provided bv KL and‘or its partnering local of overseas
medical centers.

42 ERHEERE, ST S EEslPorEReTs REFAS R shr L8 aE
AR HRENEESSEREER, TR TEE.

ADDITIONAL TRAINING
. EEShEEENES

Lh

(¥

The Cliant mav elact for the FDH to attend an additional training course in Hong Kong at a charge to be
determined by EL from time to time.

BT L EIRIATER. ERERL (TR SR EEISERFE -

6. OVERSEAS MANDATREOY INSURANCE
ﬁ. Eﬂ ¥ - || : J-L i -::

If the hired FDH iz of Philippines origin the Client is required to pay for a fee for the compulsory
insurance for the FDH fo exit from hisher country of origin The Client finther agrees that all legal
documents refating to this insurance policy shall remain in the possession of the FDH's overseas
processing agent and/or with the emergency contact(s) of the FDH at the Philippines and the Client hereby
agrees that no copy should be provided to the Client For details of the policy, please refer to Philippines
Fepublic Act No. 10022 Section 23 or visit http://www.poea.gov.ph .
ERrEE LAIEREE, EREE TR EREREtmEaRE st iws. ERE—FE
BRI R TR VS EEE AR LMErE N SHHlER sF L IERENERR
MEEEAREE, EREBLEE AR ERIE. & TREENEZHFE, mESIEEREAN
B3 ( Philippines Republic Act No. 10022 Section 230, shBEEAR htpwww poea govph -

7. APPLICATION PROCESSING AMD PICK UP ARRANGEMENTS




1.

7.1

E:

=]
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E -;Engn Eﬁiﬁ E.—*—.HE

The foliowing terms and conditions will apply to the Client's Application Processing and Pick Up
Arrangements of General Services Clause 2.1:

LT B i HE A — iR TSR 2.1 IS FRm iRk

711 In relation to General Services Clause 2.1 and subject to the transportation availability, the
Client agrees to update and re-confirm with KL on his'her preferred pick date as stated in
Appendix 1, within three (3) days after a written notification of FDH emplovment visa
approval 1s 1ssued by ImmD or after the FDH's exit clearance 1s completed at his'her country
of origin whichever is later; and the aforementionad pick up date must fall bevond seven (7)
davs but within forty (407 days thereafter.

111 FRRSER 2.1 EEOBEAEE], EREEEFLEERTENE M 1 fhit

FIHAEE FFEHEA, Rl EEE BT TEEEEEE =Rt R Iz

HFERIS o2 _E PR 5E; pitiiE HEEHRE RIkE 7 X2

&, 40 RZMA-

With specific reference to General Services 2.1, the Client hereby agrees that it 1s the FDH's

responsibility to collect the FDH's formal Hong Kong Identity Card.

712 BRESS—EREBER 21, SRHLEER, BERIMNEASEShEERINE
tto

=]
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The following terms and conditions will apply to the Client's Application Processing and Pick Up
Arrangements of General Services Clause 2.2:

- LT R R E HR— A iR RS iR 2.2 pE PHE R EEE=HE

124 If either the FDH or the Chent has offered and the counter partv has accepted the FDH to
begin employment at the earlisst possible schedule, the Client agrees that the FDH
employment visa approval date will be the commencement date of the FDH emplovment As
the FDH emplovment visa approval date 1z subject to the sole discretion of ImmD). the Client
agrees to pick up the FDH within one {1) day after the said wvisa is issued by the
aforementionad department; and

721, FRLSEFELEEESTEATETRIEEMELE, ERETELLESRES
EHRIARITEREH. BRI HER A RERE . EREE,
ERLITEEEEFE | R AMERERIREIE: B

§232 Subject to the written approval of ImmD), if either the FDH or the Client has offered and the

counter party has accepted the FDH fo take leave back to his'’her place of onigin after the
commencement of the new employment contract, the Client also agrees that the FDH's
employment visa validity 15 subject to the sole discretion of the Imm1D) and the FDH may be
required to refwmn to the FDH's place of origin for no less than the dates specify under the
oranted condition of stav and other related rules and regulations. Under this circumstance,
the Client agrees to pav for the annual leave, the refurn air fare and the necessary food and
travel aliowance to the FDH and notify to KL upon the FDH's exit and retum to Hong Kong;
of

722, EABEMEEMET, HERISGFRERIBESATEATEZRIEHERSIH
mizCEIHREMAR, SRSLEE, RITIFEErEuEER A ERRE, B
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B LrlRetk A B ER R OB R A 1 e B F e H i RS E R AR RIH
HR. TEULERT . EREEEREL TSR, EREHER itk 2 rer g bEs 8w .
RIS, RAERNBiNELE]; 3

123 Subject to the written approval of ImmD, if either the FDH or the Client has offered and the
counter party has accepted the FDH to take leave back to his'her place of origin before the
commencement of the new employment contract, K1L's obligation herein this Agreement is
deemed to have been completed upon the emplovment visa approval by ImmD and the
Client agrees that KL is under no obligations whatsoever to ensure the FDH's subsequent
return to Hong Kong.

723 RAREFSEHGET, BRIsERELEESTEATESREIENERSEH
AR HREIA R, EPSLERE, THEMEE L TLaEESHE AREN
EFRITEEnce B T=E, Toat8RERIEEREFETIET-

1.2.4 In relation fo Clause 7.2.2 and 7.2.3 herein, the Client agrees that under no circumstance
whatsoever, EL shall be responsible to ensure the FDH to report duty to the Client. The
Client is hereby warned that the FDH may or may not retumn to Hong Kong at all The Client
herebv agrees to indemnify, if anv, and hold KL or its emplovees. agents and associates
harmless from all costs, penaities. damages and other losses incurred as the result of the
FDH's failure to report for emploviment

724 FiFEGSET22EEI2IEME, ERER, FAagsRLEDEEEERHRELE
WAEE. FaolFtEREER, BIakRE, AR RERE. ERELE
EiFE. mEFLas L. REHES I FRE BRELFRREENT
Eall=b

In relation to General Service Clause 2, a standard preparation of documents to assist the Client's
application for the FDH's Hong Kong employment visa shall not include the Time Cost to assist the
Client to provide any wiritten reply and/or attend to any interview at any local and'or FDH's country
of origin's government authority, whether it 1s in Hong Kong or at overseas, in case of any queries of
investigations from these authorities.

M RFSIERD 2 SHRAIE R AEMER THETE LIESEmMERINFETEANS. £
BT HHE R aEEREEREEMIN S E LREINE R, ERETTeahiat,
RIETIERT Mg MR E & OEN S S S BEE f LRS-

The Clisnt unconditionally and irrevocably agrees that anv extra man hour of work and’or material

1.4

cost that 15 being demanded by the Client outside the scope of this agreement, and agreed by KL, will

be paid by the Clisnt within 3 davs upon EL's issuance of pavment advice. The Client asrees that
time cost per man hour of work ("Time Cost™) will be fixed at HE$1,500 and HE$500 and each hour
is divided into 10 units of 6 minutes each for KL and its COEA respectively. The minimum charge

for any activity will be one-tenth of the howrly rate. In the event where the Client fails to settle EL's
pavment advice on time, the Client agrees that K1 mav, at its sole discretion, opt for Clause 11.4 or
charge a 1% monthly inferest on the unpaid portion of the payment advice.

EREFTE AR EE , EREF SRR B g e Thpl atdd # phdf i
FaalEEETEE R (HBHEEN 3 RAHERET . EREIEFLE I HARE S
HHEMTrSEA (TESAY SR8 HKS1.500 B HKSS00 BHE MEa B 10 @Sl , 58
B 5 6 i, (HURBNRRISNSIHES ST L ﬂiﬁﬁﬂ%@ﬁﬂ%‘%}ﬁﬂ%
s alfE TAs0EIE, EREEFLE P ERIEHEEERITRIS G 114 Zaif
Sz TEEIE R R WS R 1%EF R

Referring to General Services Clause 2.1 and 2.2, the Client agrees to indemnify and hold EL or its
emplovees, agents or associates harmless from all costs, penalties, damages and other losses incurred



1.6

7.0

77

1.8

1.8

8.

as the result of the Clienf's request of the FDH to report duty prior to hisher emplovment visa
approval, or successful completion of medical check up, or reporting to respective consulate of
application for a Hong Knng Identity Card whichever that may be applicable.

R —AiRFSIRED 2.1 B 22 30, ERREEFRE. mEFLESFLEa T, EHiES
T’E%TJF%RIE,E%MEIEHI{’EH ZEEA. SarEaEn. shrESEERE.
g Ee i EFa s LEsiT A REmEm et ek, 2. WiRshEiiss.

In relation to General Services Clause 2.1 and 2 2, the Client agrees to pick up the FDH at-any one of
the offices designated by KL, and in the event where the Client seeks KL to deliver the FDH to the
Client's contractual address, the Client hereby agrees to give seven (1) davs prior written notice and
pay to KL a fee of HED200 00/Em for service rendered in advance.

Fi—ARARFS RS 2.1 B 22 B S . EREEEHFLEEENT—HSEERREL. &5
BRERAL Wﬁzﬁﬁ PAREREMINER R T, SRS EIERA 7 ZEEEFL TR
FH, IEAFLESTER HKD200Akm LR EERIEERR -

If the Client is unable to pick up the FDH, for whatsoever reason, after three (3) davs of General
Services 2.1 and one (1} day for General Service 2.2 after his’her arnval or employment visa
approval respectively, the Client hereby agrees to pay KL HED200 per day for addition food costs
provided.

PR REE LR ERREL, e —RREEs 2.1 BEIDERE 3 X Shids—
feiRFsiant 2.2 BRELTEREEHDE | X, ERSLESETLE{TEX HKD200 §15E
PR EERRA -

The Client hereby agree to arrange and pay for the transportation for the FDH to report to hisher
respective consulate for post arrival briefing seminar during hisher work howrs within one month
after arrival at Hong Kong. As a condition of this agresment, the Client shall indemnify KL and its
COEA in respect of any lability to KL and its COEA arising from any failure to secure the FDH to
attend to the said seminar

ERGLEEERLTRIFEIESH, U EEkESEE—ERA, TR T{EREREE
FrEAIEERLENEERE - (EATMENIET, EREFRE. FErLavErMiERE
FEEE P AR FE LDEGREMS 2R LRS-

GEMNEERAL MATTERS

8.

8.1

8.1

8.2

B8.3.

=

The Client hereby declares that he'she is an eligible FDH emplover and 15 in good standing under the
laws and regulations of Hong Kong SAFR and the respective FDH's country of origin

ERSI SRR AR ERSATHRE AR R LREitkd s @ia =2 RE -

In this Agreement where a reference is made to the "Client”, it will include the Client and anvone
acting on his'her behalf

FEEEERER, EEERESEMERAFEERITEREDMES.

Subject to the Client's timely submission of supporting documents as defined in this Agreement's
Appendix 2 hersin and the FDH's timely reporting for processing, KL and its COEA will perform its
services with reasonable care and skill to meet the performance dates specified hereunder but any
such dates shall be estimates only, where actual time needed may exceed the estimation herein, and
time for performance by KL and its COEA shall not be of the essence of this Agreement.

EF A ENE 2 Rttt LR, FAa R MBI EES
FiTRESER. MESITEREL, BIbHEREATEH, SIREERICIRERIRTEH, Fa el
MR ETERTIFREI R ER LT -



8.3.1.1 Estimated Timeline for Processing for General Services Clause 2.1 if the FDH is bevond Hong
Kong
8311 W—RRFIERL 21, BRI ESE, SHEETETEE

Stages of Application Estimated Date of Conmpletion
B SEPEER TEETFTEREIE
1. Contact FDH/COEA to verify Job Offer and amange for signing [D407 lst Week
1. iR T COEA fRlRt (i, FEHREFGFY) D407 = —Fl
2. Subrmit iD-lﬂ" to respective Consulate for Notarization . 211:;1 Week
2. & #) ID407 fRSR RS IR LG & i
3 Subnut Application to IMDMD for emploviment visa . 3rd Week
3 RABREHEEIEER | =i
4. IminD Emplowvmernt Visa Approval Oth Week
4. M IRFEFEEES & .5
5. Apply FDH for Exit from Country of Origin | 10th Week
5. (% LH GERIE FEin & T
. §_Arrange FDH for Medical Examination . 12th Week
6. ZHHE THEEH T &+
7. FDH Rei:- orting Dty 1 it_h Week

8.3.1.2 Estimated Timeline for Processing for General Services Clause 2.1 1if the hired FDH is in Hong
Kong but must exit Hl;rng K.ong for the processing of employment visa

8312 f—fREsiEs 21, SRIESEEEMNE TIEEEME/EREE, SHEETE TR

Stages of Application Estimated Date of Conmpletion

B SRPEER TEET ORI

1. Contact FDH/COEA to verify Job Offer and amange for signing [D407 lst Week

1. B R T/ COEA FERTRE L, FHETF &Y ID407 =Rl
2. Submit ID407 to respective Consulate for Notanzation . 2nd Week
2. & H) D07 BB LS | o

3. Bubmut Application to IMMD for emploviment visa 3rd Week

3. [\ AR R EE LI FREEE & =
4. ImmD Employment Visa Approval . Oth Week

4. M IR EES & .18

5. Apply FDH for Exit from Courtry of Origin ' 10th Week

5. {7 TH 555l Fgih & T

6. Arrange FDH for Meadical Exannnation (if any) . 11th Week

6. ZHHR THBWHE (EA ) FT—F
7. FDH Reporting Duty i 11th Week




8.3 2 Estimated Timeline for Processing for General Services Clause 2.2

8.3.2. {k—ReRFS IR 2.2, FRSEIETE TR

Stages of Application Estimated Date of Conplation
B SRPE R TRt e IR
1. Contact FDH/COEA to verify Job Offer and amange for signing ID407 lst Week
1. KSR TCoEA fEERt i, FEHRRF G D407 = —Fl
2. Subﬁﬁt D407 to r-especm e Cnnsulate for Notarization Ind Wéel-:
2. & D407 FeSR R B R SR & il
3. Bubrrit Application to II'-..E".TD for employiment visa 3rd Week
3. AR EHIEE LIRS = =H
4. IrunD Employment Visa Approval 3th Week
4. MRS = Al
. 3. Arrange FI'H for Medical Exammation (if any) Gth Week
5. EHHE LR T 7
6. FDH Reporting Duty 6th Week
6. 1§ LHRE] 7

8.1.3 Estimated Timeline for Processing for General Services Clause 2.3

8.3.3 Ao RFSIRRr 2.3, SR EIETE TR

Stages of Application Estimated Date of Conmpletion

B SRPE R TR ERIEE

1. Contact FDH/COEA to verify Job Offer and amange for signing [D407 3rd Week

1. K 8(% TCOEA falRt (i, FHES ) ID40TEER = =i

2. Arrange FDH for M Edlt al Exarmnaunn {1f' any) 4th Week

2 FHHR LERHE (iiEA) 55

3 Suhmit. iD-‘lﬂ" .T.G"IESPEL‘:T.WE f_;'.nnsulate for Notarization 51.11.\’-.7&&1(

3. &Y ID40T IR SRR B IR AR 2 Al

4. Submmit Application to IMMD for emiploviment visa Tth Week
4y AR EEHEE LIRS #=tal

5. FDH Reporting Duty 3th Week

5. B LIRE & /Al

8.3.4 In reiation to 8.3.1 to 8.3.3 herein, in the event where the Client fails to provide the supporting

docuwments in time as stipulated in Appendix 2 herein, EL shall have the right to submit the Client's
application with whatever information stated by the Client in this Agreement Furthermore, if there is
any discrepancy of information between this Agreement with any supporting documents, the
information in this Agreement shall be absolute and final

8.3.4 BiETAES 8.3.1 F 8.33 15D, MREFFARIRIEF RN 2 PAERFRIEERAF,

g4

TR R IMEEREMENEEAERERHE. Wi, NRFEEEEMEE e
BEEIAESER, AFERETNERFEENREL.

Subject to the Client's provision of relevant supporting documents and/or personal plead to ImmD,
the Client may state an earlier date than the Estimated Timeline in Clause 8.3 at the Preferred Pick
Up Date in this Agreement's Appendix 1. KL shall use reasonable endeavors to meet this specific
Preferred Pick Up Date it such date shall not be of the essence of this Agreement.



8.4

26

5.6

8.7

8.7

5.8

2.8

2.10

2.10.

211

811

FE PR HEBSSIEM R @A B AR ERTR SRR, SRR RERE 1 HEE
—fERh: 8.3 FTERTAIEAEE LT HER. FAafErsemET F=EHMERE HTHER, B2
HR FA nid iz PR

The Client hereby agrees that the originally signed and copies of the 1D 407 will be delivered at the
time of FDH pick up. In the event where the Client has not collected his'her copy of the ID407 and
any other relating documents from KI. upon the pick up of the FDH K1 shall have the rights to send
these documents by ordinary post to the address herein and KL shall not be responsible for anv loss
or damages during its transmaission.

ERELEE, 58 D407 HEFREIR—ERGER . FERR NSRRI LS
%EESW&HM*H@E?{# FoaaE A I E R TR, BFA e HtE

IEBFE P AIRETF RO ek . BT

To improve our customer service experience, the Client hereby authorize KL to have the rights to
audio record all telephone conversations and video record all meetings in persons with the Client (the
"recordings"). The Client further agrees that, as far as it is permitted under the laws of Hong Kong
that these recordings are strictly the properties of KL and no copy will be provided to the Client
under any circumstances whatsoever.

AREATRRIrE RS, PSS A TR E B THS E AR TS E
#i% BEY. ERE—SEE, BEEEPEEANEEN, ESENEAFLARE
BT E, HERTEAEEEFREREE.

While the Client should ensure that all information and supporting decuments and items submitted to
EL are complete, accurate and duly signed as applicable KL has the right not to process any
document or item 1f 1t 15 not complete, accurate or duly signed.
EEERERFREZATLGNMEESR . B HRIBREA=EE. B, Frlsh], SHIT
AFE., . G, FaaagsE e EE.
After the signing of this Agreement, if Client would like to amend the any particulars of this
Agresment, KL will review the said request on a case by case basis and mav or may not agree to any
aiteration(s) or it may add special restrictions or exclusions to such amendment{s). KL may also, at
its sole discretion, require the Client to pay anv additional charges.
FhE i . EEREHERNERIETIZMN, Ao OFHERREAE TG, TeERE
HERETEIEE R EEUEN, Stz RMErR RS . FL A RITHERRER
EARE =t R
The Client agrees that KL has the nights to retain all Chient's information and supporting documents
for as it long as it deems necessary.
EPELEE, TAAFEFREEPIMEEAGREEAEF, BEFLaI AL
B PR -
EL shall not refurn and has the right to destrov any documents relating to this Agreement.
FicB T EiRis BB S A G R RN 0 -
After the commencement of and throughout the emplovment between the Client and the FDH, the
Client agrees to undertake to inswre all necessary insurance as required by the Employee
Compensation Ordinance (Cap. 282) and agree to settle all medical and other expenses under Clause
0 of the ID 407 signed between the parties. If the FDH is to suffer from anv severe injury, disease,
illness or death, the Client must notify KL immediately and, if required, provide EL with any
assistance that KL may reasonably demand to help making such an insurance and legal claimfs).
BEEFEF TR EHERERRERIHEER, EREERBEra REHEEN (F 22 &)
%?k ElRRE, TEEIESITRE ID 407 & 0 EMERETTEATMEER R EAMET .. FRL
TEAEE. ARTRT, ERLECRNEAEFLAS, FAAERERER R A A



EiTRE. REFIESED.

8.12 The Client agrees that KL 15 an emplovment agency responsible only for the General Service Clause
2 herein and KL will not be responsible and bear any responsihilities on any disputes betwaen the
Client and the FDH, including but not limifing to any labour and‘or contractual disputes. The Client
should be responsible for all employment matters and act in compliance to the terms and conditions
of ID407 and all related legislations.

8.12 BRI EET AT EIRE— RGN EPHREHER L B R L8
SRAFERIERERLIERMY , R ETRREENEHETHE . ERLERIERT
{EFARARE 13 18T ID407 B4 LADERARTE R 7 PR 152 4081 -

0. REPLACEMENT [
o BEEET

KL shali provide a replacement service subject to the following:-

Ao rliRiE T MEs R A EE PR HER R :

8.1 The following tenns and conditions will apply to the Client's replacement entitlements of General
Services Clause 2.1 and 2.2;
9.1, TRHERERF R A — iR IR 21 5 22 FrEREREL:

911 Mo less than ons month and no more than six months have elapsed since the date of the
FDH's employment visa has begun m Hong Kong and;

011 RIaEEnLiEsEEcERe L r—ERER AERSEH;

9.1.2 In strict compliance with the Employment Ordinance (Cap.57) and other related rules and
regulations, the FDH has'tendered his'her resignation in wiiting or is dismissed by the Client
and neither party has filed any claims against each other at any competent authoritv(s) at
Hong Kong or at the FDH's country of origin and;

012  IEBREST CIREHFD> (Cap.sT) REAMMBIERIESRT , BRIESHEREE, =
ERCATHENE, BELM—AED EkE LB E SR A iRtk

913 The Client has provided to KL a copv of the FDH's non stop retwrn flight ticket or a return
flight ticket tansiting only at the capital city of the FDH's country of origin for the FDH to
return to hisher place of origin with a minimum of 10Kg luggage allowance, whichever is
applicable, and;

913 ERoEELERRELEOEREMFERETRFahE T RENE FraEin
TFHIGE 10 Lo TaNRTEREER R

914 The FDH has not been subjected to any physical or mental gbuse or ill-treatment by the
Client and no report of physical and mental abuse or ill-treatment by the Client has ever
been recetved by KL and;

214 RIFAEEZRNSESEHES, BFLaAEIRRREERIEREAHEIR
=1,

915 The Client and the FDH have together executed a Notification of Termination of
Employment Contract with Foreign Domestic Helper (the "ID 407E") at anv one of KL’z
offices before a member of staff of KL and;

915 ERERFIEREFRLETI-—-HEELEFLAREERERRT HER] M LRR
JEENE ("ID407E") ;

016 The Client has provided to KL a copy of the ID 40/E which shall bear the Imm0D)’s titne
stamp evidencing the date of receipt.



9.3

9.3

9.4

0.4,

0.5

9.3

016  FREEFELEIFHE—{T ID4OE FBIF, BIFEER AMEELEL EIHENEEFH
HR»
For General Services Clause 2.1 and subject to the Client's strict compliance of Clause 9.1.1t0 2.1.6
herein:

- WlE—ARRFEERL 21, BEERREESTIHR 011 E 9.1.6:

921 The Client may apply in writing to KL for a replacement of a FDH directly recruited from
the same country of origin as the original FDH. This service shall be provided at a discount
of 30% at the prevailing General Services Fee for the same service of every replacement, as
defined in Clause 2.1, and:

021 EPRAEEFLESIERREEREL. MRELLEFELAFEMERTEE. ERFE
EFaE=(TBREH, T2 RETTHHLRENERE# FEFinEE,
IHEER 2.1 P, B

9272 Subject to the Client’s understanding and acceptance that i may take a minimum of 135
subsequent weeks for a replacement FDH, after hisher confirmation of offer to arrive at
Hong Eong and;

022  EEREREET, SRIBETERREE, £0F 15 EEETREESE, B

923 The Client is also required to pay in full for the prevailing charges of Clanse 1.2, 1.3 1.4
and 1.5 wherever if applicable.

0.23. EFRMEsEEITER 120 13, 14, 15 PAERERNES (IhEA)-

For General Services Clause 2.2 and subject to the Client's strict compliance of Clause 9.1.1 10 9.1.6
herein:
FIE— MR ER: 22, HEPRMEESTIER 011 £ 016:
831 The Client may apply in writing to KL for a replacement of a FDH to be recruited in Hong
Eong. This setvice shall be provided at a discount of 30% at the prevailing General Services
Fee which shall include the services as prescribed in Clause 2.2 gbove and;
031 ERAOEFELEEEHGEERREL, RIS EEERE. ERERFELAR
TEREH, EEF—RREFHHRHNERER TS CIEE, ER 2.2
Pk, H;
932 Subject to the Client’s understanding and acceptance that it may take a minimum of 11
subseguent weels for a replacement FDH, after to his'her confirmation of offer, to arrive at
Hong Kong and;
932 EEPERRET, HRIBETHERHER, £0F 1ESRTRRIESE, B;
8933 The Client is also required to pay in full for the prevailing charges of Clause 1.2, 1.3, 1.4
and 1.5 wherever if applicable.

033 EPRBESEMITER 1.2, 13, 14, 15 PRERERINE (ER).

Upon receipt of the Client’s written application for a replacement of the FDH in accordance with all
relevant terms as contained in Clause 9.2 or 9.3 herein, K1 reserves the right to replace a FDH with
one of a different origin to that of the Client’s choosing in the event of unavailability.
—BWREPERSER 9.2 3 03 frtfratRaR T ER T BREREIAIEHMHER, T
AffEEREHERR L. EERERRFELEFERIRBE—EFEME LR RN, T4
Bl (ReE B R A A G R R T AT ;

For General Services Clause 2.3 herein, the Client shall not be entitled to a replacement under any
circumstances.

EEPEETHT g BRI 23, B ER T EREMIEEREEREL.
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11

1

REFUND

ik O]

10.1.1 For General Services Fee covering Clause 2.1 or 2.2, if the FDH herein refuses to proceed to the
application for emplovment and/or fails to obtain a Hong Kong employment visa, due to the FDH for
whatsoever reasons, within 6 months from the date of this Agreement, KL shall have the option to
offer a fifty percent (30%) of the full sum(s) paid pursuant to Clauses 1.1 and a one hundred percent
(100%) of the full sum(s) paid, if any, pursuant to Clauses 1.2, 1.3, 1.4 and 1.5 which shall be
refonded to the Client after twenfv-eight (28} days from the receipt by KL of a written notice of
te:tminatinn of this Agreement and request for refund from the Client.

10.1.1 AR —AMRFEEED 2.1 Br 2.2 Prif—e iR i I B Tl T ibEi i m LIEE
i JSt et BIREER ] ZRiEsH P\]?B&&ﬁ% ZIK” CEEMFE EEEREEPRE
TR 1.1 Pr{TRITER) S0% R RIRE P e ifs + 1.3 PIr{I50I8R) 100%. IREGHE:
Egﬁhﬁéﬁﬁﬂﬁl RN Fﬁlﬁﬁﬁimuﬁﬁﬁzﬁf_ 28 HMRiEEER.

10.1.2 To be eligible for the Refund Clause 10.1 herein. the Client hereby agrees that K1 mav demand
any documentary proof as it may deem fit and necessary, in original, from the Client and'or its
household members to prove that the Client has not personally or referred the FDH herein stated to
any other third party to process the FDH employment viza in Hong Kong,

1012 &5 101 BRER, ERPENEER, Ao ERERR S HEEMSTE T SIER L
SRRk, B RE Rl ER R LS e LI RR R T g nitis =
FtR R

10.1.3The Client hereby agrees that upon his‘her receipt of refund as defined in Clause 10.1.1 herein, the
Client shall release KL from all obligations and liabilities arising from this Agreement and waive all
his'her rights against KL in respect of this Agreement or any other matters herein or in connection
Herewith.

1013 ERELEE, —BERWEFE:#IGER 1011 ik Z RENHE, FRFREFL S EA
FEPFFTESRHEEET, ShETR:ETRENET LS EE IR E B kE T~
HEAFIZE -

10,2 For General Services Fee covering Clause 2.3, the Client shall not be entitled to anv refund of
Clanse 1.1, 1.2 1.3, 1 4 and 1.5 under whatsoever circumstances.

102 IEEFPREELEI I RHF— RGN 2.3, BREEMER T EREHFERRFEETRE
£ 1.1, 1.2, 13, 1.4, 15 AfisI8

TEENINATION

iEon ]

11.1 If the Client fails to provide KL with true and correct personal data and information for the purpose
of enabling KL to comply with its obligations hereunder and/or fails to fulfill any of the Terms and
Conditions of this Agreement, KL shall have the right to terminate this Agreement immediately. In
such event, payment from the Client pursuant to Clauses 1.1, 1.2,1.3 1.4 and 1.5 shall not be
refinded.

11 inEERFRE LB EF EEAELA Gall 52 AL 5 BT Hfatn ahokes
AR A HE SRS, B4 “Tﬁﬁﬂ%ﬁﬁiﬁﬂﬁﬁimuﬁﬂﬁﬁ HEREERT %ﬁﬂ%%‘%ﬁ&ﬁﬁ
ﬁﬁfﬁfr 13::°1.20:1 304 IH’EJ]FJH—.I-



11.2 EL mav terminate this Agreement immediately if it reasonably considers that by continuing this
Agreement EL or the Client or the FDH may violate anv law, regulation, code or court order of Hong
Kong or at the FDH's country of origin In such event, payment from the Client pursuant to Clauses
1.1, 1.2, 1.3, 1.4 and 1.5 shall not be rafundad.

112 #HFEEEER S ERRE e aERaE LER SR IR EMiRRa LR %
M OEHEERES ISR T » Faalif R RSk FR. EEEn T, ERifEERE
HIEIRRD L1, 120 130 14, L5 BIPR{IRIIE;

11.3 If after the signing of this Agreement, the Client shall for any reason whatsoever, refuse to employ
the FDH, or fails to provide additional information and documents within three (3) davs of notice, or
appear i person as required, or the Client's application is disapproved by TmmD) or the respective
foreign government authority(s), then this Agreement shall be deemed to have been terminated by
the Client immediatelv. In such event. pavment from the Client pursuant to Clauses 1.1, 1.2, 1.3, 14
and 1.5 shall not be refunded.

113, EERREEEFRGEERIT 0 EEREER L. st BB 3 TriisarMs R E
. SRR ERHERS . SEPNHGENEE A B ESRS EE RS0, AR EER
LR ERA (R . TERZAEIEN T . ERMRAMERIEER L1, 120 13, 140 L3 MRl
TiT8-

11.4 If after the signing of thiz Agreement, the Client, for any reason whatsoever, fails to settle payment
advice in full as per Clause 7.4, KL, at its sole discretion, may terminate this Agreement immediately.
In such event pavment from the Client pursuant to Clagses 1.1, 1.2, 1.3, 1.4 and 1.5 shall not be
refunded.

114 EEPEEEFHHEETAREFRERERSGE 74 255 a152EE. Tha+Es)
[EREERLFRE L RHERR. HAERRT , ERMRAMERIERF L1, 12, 13, 14,
L3 FIPf {1518

11.5 The Client shall have the right to terminate this Agreement for any reason whatsoever by g@ving
fourteen (14) days prnior written notice to KL. In such event, pavment from the Client pursuant to
Clauses 1.1, 1.2, 1.3, 1.4 and 1.5 shall not be refunded.

115 ERFEEEITNRERERAIED 14 ZIEF T e eEsn S EIBELL 2 1 ERERaR . Eidie
TERT , EFFEAAERIEER: 1.1, 1.2, 13, 14, 15 gIFT{1RI8-

11.6 In relation to Clause 11.1 to 11.5, the Client finther agrees to release EL from all obligations and
liabilities arising from this Agreement and waive all his'her rights against KL in respect of this
Apgreement or any other matters herein ot in connection herewith

11.6 FAEEILIZZEIL NS, EREEE, EPRIREFE LB E T RE R E RHEE T,
SRR RHERENES LR ETMEER s E I e s FRENEE -

12. AUTHORIZATIONS
12, 1548

12.1 The Client authorizes KL and its COEA to act on behalf of the Client as and when necessary to ensure
the performance of the obligations of this Agreement and to facilitate the FDH's departure from
hiz’her countrv of origin and‘or from hisher current place of domicile and the application for
employment visa in Hong Kong which shall include, but not limited to, comesponding with relevant
local and foreign government departments and’or anv other third party(s) either verbally andor in
writing.

12.1. EREEFA SIS MR R ERREEI T T RS AT 2 &85 EiR IREFE T



FehEriEmr. ERBIRGEEE1LERSE, aFB Rk EERaRRT R S E M
= AT OB AR

12.2 The Client agrees that K1 1s entitled to disclose and transfer from time to time all information about
the Client’s information and business with KL to all or any of the following persons. whether in or
outside Hong Kong -

122 EREEFLEIEEFERARENTMA L C(TwESEMN ) WEREREREE P
LEl AR R I R ERAIFEER

12.2 1Any person when KL is compelled to make disclosure under the requirements of any law binding on
it (whether in Hong Kong or elsewhere) or any Group Member and any other legal, governmmental or
reguiatory authorities, whether in Hong Kong or elsewhere;

122 174 ER BT E (e B ek Bt R ) shitir i Rl ERp SR SR AT L@ a HRE R (10
Hiti£i# . BfeEERRS (T SaahEtn ) FPREN S iRE T 1
12.2.2 Any agent, contractor or third party service provider who provides administrative, data processing,
telecommunications, computer, fraining, payment or debt collection or other services to KL in

connection with the operation of its business;

12.2.2 EFLE B HZRESHRANITE. SHEE. BI5. B, 55l {150, disishE
HRFSEHECIE A . FElfiaks = 1 ARFS AR 5

12.2.3 Any other branch of EL or any KL Group Member;

12.2. 37 B AN E A Tah (T i B SRR S 5

12.2 4 Any nominee, trustes, co-trustee or other persons who are involved in, and for the purposes of, the
provision of the services or products to the Client or anv auditor or legal advisor of KL

12.2 4% B30 B SO A v T ek T iz et SR R A o B RES ek ER AT IR E AL &
fhA HEEFEASREMA L

12.2.3Anv emplovment related institution with which the Client has, or proposes to have, dealings;

12258 P A2 5allifaa 22 5 rHE M ERERIHISE ;

12.2.6 Consulates, medical cenfers, insurance company, accountants. credit reference agencies, debt
collection agencies, consumer credit grantors, credit bureaux, governments (including all local and
overseas governments) and departments thereof, and quasi governmental authorities, courts and
tribunals (including those of overseas countries) of competent jurisdiction;

122658556 . BRSSP 0. wiaial. Sithh. Fe8aRBER. (1fiE. HEEEEET
A BER. HEHE. BT (SEMEEMEEIER ) RHEER. REEAHAHERE. B
AEERER AR R BN E (SEAE R )

12.2 7Any actual of proposed assignee of KL and anv other company with which KL is to merge or which
may be secking to acquire all or any part of the KL's business or shares;

122 7264 Bl AHE A SR ek s s A L R A A0 Sl E B 7 SRt i e B it Bl sk Pl RE S ki Bg
doa] g Efah T Ehr RS B i A HE M H At 4] 5

12.3 The Client hereby declares that all information and supporting documents submitted to KL and its
COEA are true and correct If such information and supporting documents involves any third partv(s),
the Client guarantees that written approval has been obtained from these respective parties for the
Client’s onward submission of such information to KL and its COEA to perform itz obligations
herein defined. As a condition of this agreement, the Client shall mdemmnify KL and its COEA
respect of any lability to KL and its COEA arising from any use of this information and'or
supporting documents.

123 FERSFINERR, Hifsdindea s liaMisnra R S HESE. 55 2a:EH
XS REME=F, ERFRECEFEELE - ANERFE, AERHEEEEEYT



12.4

12.4.

12.5.

HE— Rz ml e E MEL BT TR R P RTE 2 Hf o (ERFBSEIIET, ERERF
P&, R mleE M e R I AR R AT Rl 5 B I aha@BRs thm s [T £
Eit-

EL and its COEA is further authorized by the Client to appoint anv other employment agencies
and’or third patty(s) to act on behalf of KL and #s COEA to perform its obligations under this
Agreement in the sole discretion of KL. And KL shall not be responsible or liable for any loss,
damage or expense caused by or resuiting from any error omissions, neghigence or frand or acts of
anv kind of the appointed emplovment agencies and/or third partv(s).

ERIE—FEERLA R g MR E R Efs T H M 1158 B ahss = AiELAY
FARLE B TR RS E L & SIEMEERRE B 2E = RS
iE. IBR. . BERTREMETITAS R iERaisE, LR T8E.

The Client hereby also agrees to the terms and conditions of KL's Privacy Policy Statement. For
details, please visit hitp:/www hic.com hl/dhelper/pps.isp .
ERFHHATFELIENBEASHERRGEREGEF. T HFRERE

hitp:/www. hlc com hkippshtml -

13. LIABILITY
13. &fF

13.1

133

132

133

Motwithstanding anything to the contrary in this Agresment, KL shall not (in so far as it is permitted
under the laws of the Hong Kong) be liable to the Client and anv other person by reason of any
representation or implied warranty, condition ot other term ot any duty at law, or under the express
terms of this Agreement, for any consequential loss or damage (whether for loss of profit or
otherwise and whether occasioned by the negligence of KL and its COEA or its employees, agents,
associates or the FDH) arising out of or in comnnection with any act or omission of EL andfor its
COEA and/or the FDH relating to the services provided pursuant to this Agreement.
EETREGEEDE TWERRE, TweSETAaEEE MREEHES. REHE. 5
TR R LRI AR ( R S TR RITHRIRGER) , TL R SR ST IE,
Fhti i E B R SNERNEEHERRERNEE; T mE TETL R
Ak R AR A LI E LMtk B 7 tHRd, s EREEAATEE. REskitn
&R TElEMEZ AR T AR . AERiFEA . FIHskEHias, SR tiEEres
SigE, FLEHTEE.

The Client confirms that the Hong Kong Government and the FDH's foreign government authoritv(s)
mav, from time to time, change or amend the minimum allowable wage, travel and food allowancs
and’or other tenms and conditions for the emplovment of a FDH {the "new terms and conditions of
emplovment") during the application process. The Client hereby agrees to fulfill these new terms and
conditions of emplovment as and when required and will indemnify and hold KL and its COEA and
its employees. agents, assoclates harmiless from all costs, penalties, damages and other losses
incurred as the resulf of these new terms and conditions of emplovment.

- BRI, wHEGRRED, SEEEEME R LRENE S se rirEmakiZa BIFE LR

FENTRELS . BEl o@Rai R st EMFs NGt CHHRREREEE) . ER5EL,
EERIBREEREITENGEEY, EREREFLSE MR, Tl {1EE
sh 5 1ER ¥ i AR R R ER S e Rt rleka . B8, WiEsEEx .

The Client agrees and accepts that KL does not provide legal, professional or career advice. Nothing
in the Website(s) or the contents or materials and information available through EL's operated
website(s) and social media site(s) and’'or matl’email/'SMS/Instant Message(s) and/or conversations
by telephone of in person between the Client and K1 constitute legal, career or other professional



13.3,

13.4

advice. The Client agrees that in no event will KL or its emplovees, agents or associates be ligble for
any decision made or action taken in reliance on these information for any consequential loss or
damages.

BERERIIETFLAARARIT LR SRR EER . FA R0 2 F 5%
FEEREHEMME. #4518, B aERERLE 2 MrEt ET#H AR REEE. B
ERERHEERMNE, DETER. BX. BESAMEEER. EFHEEE, ¥F
ﬁﬁiﬁﬁ%fﬁ“ SRR ESERITEIMsph A HRAE e, Taa #1888,

The Client hereby declares that the Client is fully aware that the Client's application for the issuance
of the FDH’s employment visa and the FDH's successful arrival to report duty at Hong Kong 1z
determined solely by the discretion of ImmD and the FDH's country of origin's respective
government authority(s). Mo guarantee or warranty is hereby given by KL that the Client's and/or
FDH's application will be successfully approved and the FDH will report duty as stated in Appendix
l's preferred pick up date and KL and its COEA or its emplovees. agents, associates or the FDH shall
not be liable to the Client and anv other person for any loss or damage arising ouf of or in connection
with the delays or refusal of the FDH's emplovment approval by the respective local or foreign
government authoritv(s) and'or delays in transportation herein stated.

- ERSHEREC ey TR BRI LESEnE SR TR TiExsB A B EE (7 TRE

& REE . Floalb AR R L TEsSBrNEREF k(R L Afer 1 FrihHAzE HTHERsRERE|
THHELEHMFRESRIER . FREARESERE Btz e Rt R L L (FsE. s
B IRRETERR . ShEd 7 THRAMmE1E FatE M E ST PIEAEIEE , ThaREEMERE.
Faa gl RIERERS I ERISE.

For the avoidance of doubt, the Client hereby declares that the Client is fully aware that the
information contained in the FDH's bio-data and/or resume i for general suidance only. The Client
aiso hereby confirms that prior to his'her undertaking of any actions, he'she has obtained sufficient
advices specific to his'her circumstances from the FDH and his‘her legal or any other advisors. Whila
K1 has made every aftempt to ensure that the imformation contained in the FDH's bio-data and/or
resume has been obtained from reliable sources, KL and its emplovees are not responsible for any
errors or omissions in the FDHs bio-data and/or resume. And all information herein are provided on
a “as 15" basis, with no guarantze of completeness, accuracy, timeliness or of the results obtained
from the use of this information and without warranty of any kind, express or implied, including, but
not limited to warranties of performance and fitness for a particular purpose. The Client agrees that
in no event will KL and its COEA or its employess, agents or associates be liable for any decision
made or action talken in reliance on these information for anv consequential loss or datmages.

BRI, ERRNEIREDRS TRELSEEER ShE A BEP S aTEEE i

iES|AiE. EPATILREDR, TERREAITENCAl, HEWRRL . FRRRR sl E Rk
ERRHEEA BRI EE . BETASEEFRELSEIER SEABETaE
HIEME EREER, Tae R ARSI s ERraHNiEmligRes. gy
1% AR EHRE, NMRESMEERLEMITTERNRE. BiE. R, ST
HPRTEETAHE R, BB RRHENEHENERAE . ERER, 3 EFHEELER
TELRESFRI TSR EAEER, TAEREMEE. TheaT. REEIEE
B EESH IS5



14 FORCE MAJEURE
14. 07

EL shali not be liable for any failure to comply with its obligations hereunder if such failure is due to any
causes bevond its reasonable control including but without imiting the generality thereof acts of God, acts
of civil or military authority, labour disputes, fire, riot civil commotions, war, floods, epidemics, delays in
transportation or governmental restrictiﬂns

VLT RN, FaalfinReB TTFREREcSHRI8E, BREEEEE M+4a58
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15. EMPLOYMENT PRIOR TO VISA APPROVAL
15. SRR RIS TIE

The Client acknowledges that K1 has advised the Client that it is an offence, on the part of both the Client
and the FDH, for the FDH to commence employvment with the Client prior to the grant by the ImmD of
the FDH's Emplovment Visa for emplovment with the Client.

%ﬁiﬁw FoREaHMEE A ARERER L LFRErER LM LIPEERERETERMIES

1. CLIENT'S TEGAL OBLIGATIONS AS AN EMPLOYER L1

The Client ackmowledges that KL has explained to the Client and the Chient fully understands the content
and responsibilities of ID407. The Client also confirms that he'she has read EL's Video at KL
(https:/www.hlc.com hi'en’cop html ) which briefs the Client on his'her risks and obligations. The Client
further confirms that KL has briefed the Chent on Emploviment Ordinance (Cap.57) and Immigration
Ordinance (Cap. 115) and has been advised to refer to the Labour Department's portal
(www eaa. labour gov hk ) when engaging with an employment agent.

The Client finther affirms receipt of Wage Receipt Form, Rest Day, Statutory Holidays and Annual Leave
Receipt Form, Notification of Termination of Emplovment Contract with Foreign Domestic Helper (the
"ID 407E"™), Acknowledge of Wage Receipt for Completion o Termination of Standard Employment
Contract, Copy of the FDH bio-data, Copy of ID407 signed by the Client and FDH and publicity materials
relating to FDH's rights and benefits as well as having been briefed about the FDH's rights and the Clients'
obligations in full and understood all materials herein

ERFIFLGIEAEREESEAERE=2ERSY] D407 pINENET. ERTEREECHS
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17. COMPLAINTS. COMPLIMENTS AND SUGGESTIONS
17. 393k, el

Kl aims to deliver the very best experience to all our Clients and vour feedback 15 verv important to us
which will help to identify areas for improvement Please contact suggestion@hic com hk

Fha gEAEERRESRESIRE, BRRmnmfinrneZEEE . ek, B
EidzdsE | SRIOSER cuogestion@hic.com bk .

18. CONFIDENTIALITY
18. &

18.1 Throughout and after the completion or termination of this Agreement, K1 undertakes that it shall not
disclose any of the Client’s information except with written consent herein stated or if directed to do
s0 by a competent court of Hong Kong.

18.1. FLAFGE, BRITTREARE RS R E, BERTHEERRETLENE
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18.2 Throughout and after the completion or termination of this Agreement, the Client shall ensure that the
personal details of the FDH are kept confidential and secured at all times unless it is directed to do so
by a regulatory agency/'body or a competent court of Hong Kong.

182. ERHGE, ERITHREHIRE Rk L FRE R, RERWRIEESRHTHED LS
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19. THIRD PARTY RIGHTS

Unless expressly provided to the contrary in the terms and conditions of this Agreement, a person who is
not a party to this Agreement has no rights under the Conftracts (Rights of Third Parties) Ordinance (Cap
623 of the Laws of Hong Kong) to enforce of to enjoy the benefit of any of the terms and conditions in this
Agreement. Notwithstanding any tenms of this Agreement, the consent of any third party is not required for
any amendment or vanation (including any release or compromise of any liability), rescission or
termination of this Agreement. Where third parties are conferred rights under this Agreement, those rights
are not assignable or transferable.

19. E—HEHEH|
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20. FULLAGREEMENT
20. R R

This Service Agreement, together with Appendix 1 & 2, sets out the full agresment between the Client and
EL. Any prior representations, wamanties and negotiations whether expressed or implied written or
verbally conducted between the parties fo thizs Agreement or the emplovees, agents or associates of either



party shall be superseded by the tenns and conditions of this Agreement.
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21. English Version Prevails

In case of any discrepancy between the English and Chinese versions of these Terms, the English version
shall prevail.

21, I RE
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2. GOVERNING LAW
2 EEEL

22.1 Each of the clauses of the Agreement is severable and distinct from the others and, if at any time one
or more of such clause is or becomes illegal invalid or unenforceable In any respect under the laws
of Hong Kong, the legality, validity or enforceability of the remaining provisions shall not be
affected in any way.
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22.2 This Agreement shall be exclusively governed by and construed in accordance with the laws of Hong
Kong SAR of the People’s Republic of China for the purposes of determining or enforcing any claim
arising hereunder.
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